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 �� & 
&�!	� $��� �3�N ����!/�Z�D�m. �/
$ ��!। �� & &�!	� :�;	�$	�� ��@��! G�~ & 4��
	�� 	1� 
�!	! =�kH �	g��	! �$�!�X *U $���! ��� ��!��($/ 4+�?	@$/ 4+� 	�$/ ��!�	�(�$! F����	 ���
�	$ 
�&
	
 �	��
 �� & &�!	� $��� �3�N ����!/�Z�D�m. *! ����
 ����> ��!��($/ ��!�@ ($/ 4+�?	@$/ 
4+� 	�$^� (� 4!�	! �	��
 �� & &�!	� $��� �3�O ����! (�Z�N�m.) �/
$ �!=। 
X.  U�	 �	��
 �� & &�!	� $��� �3�O ����! (�Z�N�m.) $	�� ��P��� ��� *�+ ���=�� �	 (�! ���। 

� ����: 
�.� ����u!  �	4��
 �� & &�!	� *! �� (��!�)$	 �/
$ & �	g�	
$। 
�.� �$@ (	�!� 4��
 �� 	���>! C	�	--��	-C	�	/C	�	-��>$	-C	�	 ���! ���	$ P	L	 �$@ (	!/ & �� ,	��� 

-.	�/	। 
�.�  �	4��
 ���! F��>$�� ��	 -$
	! �	�!X �$@ (	!/ & -.	�/	। 
�.3  �	4��
 ���! �� (��!�)$	 �/
$^� (� !	���
 -4E�> 4!�	�!! 4+��� �Y(�k *�+ �	+=	�>? 4!�	�!! 

4+��� �A/	=
/��P	1/>j�!! 4	�� d�!� - 	1	� 	1 & 4���� :�;	 ��/। 
�.9 �� & &�!	� 4�	>�$! �` 4!�	�! & -�4!�	�! :�;	�$	! ��� �	!��!� 4��( �$@ (	!/ & 4��
 

4	@$। 
�.D �� & &�!	� :�;	�$	
 [��	, ��	��>���	 & >	�
d �$@ (	!/।  
�.N 4	���� �� & &�!	� :�;	�$	�� �	���	�$���!/। 
�.O 4!�	�! & -�4!�	�! �P
 :�;	�$	! �� 	���>! �` -4E�> F!��  �	4��
 �	�L P	L	 & �`	` �	 (5� 

4�S �!	! �	��� �� 	�� ��� :
 4+��	�$। 
�.Q �� & &�!	� :�;	�$	 4���( �$��$ [� @	!/	 �>	$, �� 	���>! ��@�	!, >	�
d & ��(: 4���( 

4���$�!/।  
�.�Z !	���
 -4E�> 4!�	�!! U-�� :�;	�$	! 4�� 4���
! =�kH �_ �{�8! (IT) 4�� (	x� :��	�!! �	��� 

�� & &�!	� :�;	�$	! Fz�$���!/ *�+ �� & &�!	� 4+��� 4�= �k�� �$=	U�$ �_ F>	$-�>	$ 
�$����!/। 

����
 ��	
 
� �� 	��! �	"-�$�%$ & �$�%$, �� (��!�)$	 *�+ �� ,	��� -.	�/	: 
�.� �	"-�$�%$ & �$�%$: 
�.�.� @� ( ���
� �A/	=
 �u!:	�� �� 	��! �	"-�$�%$ �!	! �` ��
	�$�
 �	�!1�! �4���4� ���	�	��	 

���$� (	/ & ��!�	=$	 �!��। �	+=	�>�?! $	1�!�  o!	 ��� - �� F���, �o�>!�� �	"-�$�%$ �!�� ���। 
�	"-�$�%�$! �` ��� 1��$� :�8! �	��
 ��!�
�� (NID) �	��� ���। �	"-�$�%�$! �! �� 	�� 
���4�� �$�%�$! �` ��� 1��$� *�F!�� (MRP) �	4��	I ( �	��� ���। *�� �	4��	�I (! -�
	> ���! 
�	�!X ��� ����k �!��M D (u
) �	4 � (6 �=�T �	��� ���। �	+=	�>?� $	1�!� ���>?� �	4��	I ( �$�
 
��� - �� �	!��$ $	; ��� �o!	 �	+=	�>?� *�F!�� (MRP) �	4��	I ( 4+��^� (� ��� - �� �	!��$।   

�.�.� @� ( ���
� �A/	=
 ���! �	"-�$�%$ & �$�%�$! �f�� ��g	�!�P	�� ���! &�
�4	U�I 
(www.hajj.gov.bd) ��	? �!��। *�U4�� ����	
 ���	�$, ��P	1�
 ���?$	!, -�=	 �?	4�, 
U4=	��� B	��a?$ & 4!�	�!! �`	` �ed^/ ( >j�!! �	��� *�+ U�=� 	�$� & ��¡ ���V
	
 �¢= 
��	�!! :�;	 �!��।  

�.�.� 4!�	�! :�;	�$	
 ��� - �� U�� :�81/ -�=	 �?	4��! �	 (	=
, U��$
$ �V��I	= -4¡	! (UDC), 
U4=	��� B	��a?�$! �	 (	=
 & �� ��B4, C	�	 ��� ���! �	"-�$�%$ �!�� �	!��$। -�4!�	�! 
:�;	�$	
 ��� - �� U�� :�81/  �� *��K�! �	 (	=
 ��� ���! �	"-�$�%$ �!��$।  

�.�.3 4!�	! �$@ (	�!� �B & �	�	$� �$@ (	�!� :	+�� ��	 �>	�$! 4	�� 4	�� @� ( ���
� �A/	=�
! �@�$ -�¥�
 
�	" -�$�%$ 4	P (	! -��� [
+�5
 �f���� �	" -�$�%$ 5��� �>	$ �!�� ���। 



 

C:\Users\NAZMUL\Desktop\Haj_Policy _2017_final.doc BG Press    -4- 

�.�.9 -  4�= �� 	��! �
4 �O �	 �¦§( �	�>! �	" -�$�%�$! �` �	��
 ��!�
�� (NID) �	��	i=� *�+ 
 o�>! �
4 �O �u�!! $��� �o!	 ��PP	���! 4�� �¨�$�%$ 4$�>! ���4� �	"-�$�%�$! F��>$�� ^!/ 
�!��$। *U �_ �	��
 ��!�
���! �_P	a	!, �¨ & ©bH �$�%$ �_P	a	! *�+ v�=�?! ���?� ?	X	! 
�	���  	�	U �!	 ���। �	"-�$�%$�	!� :	+�4i� ��	4� & �O �u�!! �$ª�
4��>! 4$�>! 
(NID/�¨�$�%$) �_ ���U �	"-�$�%$ P	��	�!! ��_! 4��  	�	U �!��। 

�.�.D �� 	�� -�!�/! -k�� -4E�> 4!�	! -��� �$@ (	�!� -�	I	 �	&
	! �! @� ( ���
� �A/	=
 �� ,	��� -.	�/	, 
�� 	�� -�!�/! �` 4!�	! �Y(� ����	�>� -�4!�	�! r�@ �� *��K�! �	�=�	 *�+ ��� 1��$� �	"-
�$��%� �	�M! �� ��� 5�	� 	
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��=	 
� (	�=	�$	! �` -4E�> F!� 1�$ �!��$। 
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�B & �	�	$��! �� ( u	L	 �` -�	$ �� ( ��/ �!	  	�� $	। ·z�	�  �$�%$ �	�=�	
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 -��=�	� �	� 
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�.�.� �	+=	�>?� s4�=� $	1�!� *�+ @�M
 ��@	$ �� 	
� F�� (� & r>���P	�� 4	�_(�	$ :�8 ��� 1��$! - 	2 

��= ������� ���$। 
�.�.� -��V��= -�	�V (! �	��� ?	!��!� & �	$�4�P	�� �$� (	���/��$	$�� :�8 ���  	&
	! - 	2 ��= ������� 

���$। 
�.�.� -4E�> 4!�	�!! ��@	$ �� 	
�  �	 � ���@-��@	$ ��4!/ �!�: �	+=	�>? 4!�	! �Y(� �>x F6�(	��� 

�	4��	�I (! �	��� ��� 1��$! - 	2 ��= ������� ���$।  
�.�.3 -�	$ ���=	 ��� 1��$! -k�� ��@	$ �� 	
� -��=�	� ?�!
� 4½� �	¾ !	�-*! 4	�� ���  	&
	! �` 

- 	2 ��= ������� ���$। 
�.�.9 �	+=	�>? 4!�	! & !	���
 -4E�> 4!�	! �Y(� ���PS 4��
 F�!	��� ���@-��@	�$! F�=	��  	!	 ��� 

 	&
	! - 	2 ��= ������� ���$। 
3 �� 4+5	6 7�8: 
3.� @� ( ���
� �A/	=�
! >	�
�d �$�
	��� �	$$�
 �A�/����A� !	���
 -4E�> 4!�	! �Y(� �$@ (	�!� 4��
 

!	���
 -4E�> 4!�	�!! 4	�� ��-�	�k� �� 7�8 4�	>$ �!��$। 
3.� �� 7�8 4�	>�$! �	J	�=/�$@ (	�!� 4��
 -4E�> F!�� �$�
	1�	j �	��K=! (��)/�	+=	�>? ����$�@ >= 

�@	$ �Y(� k��	�	j �� (��(	 -4E�> F!��! �PH6!�/ ���PS 4+;	 - �$: �	�� ��!���$ >	�
d�	j 4+;	, 
-�	
	�´��>! 4+1�$ (s
	�	4	 & F�>´	 ��B4), 4!�	�! :�;	�$	
 �� 	���>! �	�L P	L	! 7�84� ���PS 
7�8 4�	>$ �!��$। ���?� ��
	��$ �Y(��k! �$�> (?$	 �� 	
� �J	 ���	 ��>$	
 �$�
	1�	j �� ��B4	! 
7�8 4�	>$ �!�� �	!��$। -�	¿ -�	¿ *
	!=	UK �	+=	�>? -��� -4E�> F!�� �� 	�� ��!��$ �!�� �	 
�� 7�8�� ��´X �	��� ���।  

3.� �� ,	��� �	g�	
$ 4���(� ��
	�$�
 ?�(	�> �	=�$! �` ���H� �� *��K��� �� ,	��� -.	�/	! �! 
4!�	! �Y(� �$@ (	�!� 4��
! ��� $$-À�V�?
	= �H	�� @� ( ���
� �A/	=�
! ��k ��!�	=�, �� ��B4, 
C	�	! 4�� *�p ��-�	�k� 7�8 4�	>$ �!�� ���।  �> *�	�@� *��K� 4����P	�� �� �	 (5� 
��!�	=$	 �!�� �	
 �	��= *��K�4i� *�p �=V *��K� �$@ (	!/ �!��। *�k�� �=V & 4��
�	!� 
*��K�/*��K�4i��! ��� 4��Á	�	 7�8 �	��� ���। $$-À�V�4
	= �H	�� 4�	�>� 4��Á	�	 7�8! ��� 
�� ��B4, C	�	
 >	�X=^� (� �=V *��K��� @� ( ���
� �A/	=�
! ��k ��!�	=�, �� ��B4, C	�	! 4	�� 
��-�	�k� 7�8 4�	>$ �!�� ���।  

3.3 ���H� �� *��K�! [d	�@�	!�/k��	�	$ :�;	�$	 ��!�	=�/:�;	�$	 �+?�>	!/k��	�	j �+?�>	!/ 
��!�	=� *�+ -�4!�	�! :�;	�$	! ���H� �� 	�� �!�! 7�8 4�	>$ �!��$। * 7�8! i=��� �� 	�� 
*�+ ��! ¸U ���  �	5�� 4+��� �� *��K� & �� ��B4, C	�	 4+!k/ �!��। -�4!�	�! :�;	�$	! 
�� 	�� *�+ *��K�! ��� 7�8 4�	>�$! �` �$@ (	�!� u� @� ( ���
� �A/	=
/�� ��B4, C	�	 -��� 
4!�!	� �!	 ���। *u	L	 &�
�4	UI (www.hajj.gov.bd) -���& 4+�� �!	  	��। @� ( ���
� �A/	=
 
7�8 �	g�	
$, ��!��k/ & i\	
$ �!��।  

3.9 �� *��K�4i� !	���
 -4E�> 4!�	! �Y(� �$@ (	�!� �	�!�X! ��� �	+=	�>? �� ��B4, �J	! 4�	
�	
 
�$� >	�
�d -4E�> F!�� �J	 & ��>$	
 �	�L P	L	 4+5	6 -4E�> 4!�	�!! ���=� FU$, ���@-��@	$ & ��	 
�� 	
� �� 	���>! �` �	�L/-�	�I= �	�=��>! 4	�� �	�L/-�	�I= P	L	! 7�8 4�	>$ �!��। 

9 �� & &�!	� :�;	�$	: �	+=	�>? �� ( 
9.� @� ( ���
� �A/	=�
! �!/�
: 
9.�.� �	��
 �� & &�!	� $��� �	g�	
�$! =�kH ��!�)$	 ��/, �� :�;	�$	! 4	�� 4�Â8 4�= �A/	=
/��P	1 

& 4+;	! 4	�� - 	1	� 	1 & 4��
 4	@$।  
9.�.� �� 4+��� �A/	=
/��P	1/>j!/����	$4i��! ]��� �	 (5��! 4��
 4	@$ & ��!��k�/! =�kH @� ( ���
� 

�A/	=�
! �	$$�
 �A�/����A� *! 4P����d �$ª�� ‘�	��
 �� :�;	�$	 ���p’ 1¬� ���। �@	$ 
���>�	-�	$$�
 �@	$�A�, 4� 4P	���-4���, @� ( ���
� �A/	=
, 4>ºy«: 4���, [!	W �A/	=
/-�4	��!� 
���	$ ��!��$ & � (I$ �A$	=
/�!!	W �A/	=
/�� ( ��P	1/[	;H & ��!�	! �\	/ �A/	=
, ��	��!�	=�, 
U4=	��� B	��a?$, {Å-4��� (��), @� ( ���
� �A/	=
, {Å4��� (�?	4$), @� ( ���
� �A/	=
, ��!�	=�, 
�� ��B4, C	�	, �	� *! 4P	���, *�+ 4>º 4���, ��-4��� (��), @� ( ���
� �A/	=
 । 

9.�.� �	��
 �� & &�!	� $���, �� ,	��� -.	�/	 *�+ �	 ��Æ, U�=- 	�$� ���V
	 *�+ &�
�4	U�I 
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(www.hajj.gov.bd, www.mora.gov.bd) ��	?। 
9.�.3 4!�	�! & -�4!�	�! �� 	��! 4+w	 �$@ (	!/, �	�-�$�%$ �B & �	�	$� 4+�� *�+ �	�	$��! �� ( ,	��� 

�� 	
� 4���
! =�kH !	���
 -4E�> 4!�	�!! 4	�� �	+=	�>? 4!�	�!! 4�	�>� 7�8 -�	�	��� -4E�> 
F!�� -�!/। 

9.�.9 4!�	�! :�;	�$	! �� 	���>! �	�L P	L	! �� ( -4E�> F!�� -�!/। 
9.�.D �� 	�� & �� :�;	�$	! [	�� (  -4E�> F!�� �� :�;	�$	 :
 �$� (	��! �` r��>�?� sÉ	 4!�!	��! =�kH 

 �	4��
 4+��� :	+�4i��! 4	�� 4��
 4	@$। 
9.�.N ���! ��� ¶	UI ·e! �6�: �Z (��?) �>$ ^�� ( ��
	�$�
 Ê�@, ����T4	 & �`	` 4	��� -4E�> F!�� 

-�!/। 
9.�.O 4�= �� 	��! �` ��I:	1, ��Ë��Ì & �`	` 4	��� *�+ 4!�	�! :�;	�$	! �� 	��! �` *�U !+ & 

�	+=	�>�?! ��	�	 X��� Í�=:	1 (9D -4:��: × �9 -4:��: × 39 -4:��:) 4+�� *�+ �� ¶	UI ·e! ����k 
�Z (��?) �>$ ^�� (  ��!�	=�, �� ��B4, C	�	
 4!�!	�। 

9.�.Q �� :�;	�$	! ��
	��$ �`	` �� 4	��� 4+�� & 4!�!	��!/। 
9.�.�Z �� *��K�4i��! ����$�@�>! 4	�� 4��
।  
9.�.�� �� ����$�@ >=,  �?	4�$� >=, ����T4� >=, �� 4�	
� >= *�+ �	�!1!� >= 1�$। 
9.�.�� �_ �{�8 (IT) ��
	�1! �	��� �� 	���>! -4�	! :�;	 ��/। FU.p ����	�$! �	 (5� ��!�	=$	
 �	�4� 

�`	` �� 4+����>! (Stakeholder) 4�� 	�1�	 ��/।  
9.�.�� -�=	/����=	 � (	�
 �� 	���>! �� 4+5	6 ��?k�/! :�;	 ��/। 
9.�.�3 -4E�> F!�� �	+=	�>? �� ��B�4 ��
	�$�
 4+w� �� (��(	/�� (�	!� �$�
	�1! :�;	 ��/। 
9.�.�9 -4E�> �Y(�k -��� �	j ���	! �	+=	�>?� �� 	��! -4�	
 �$�
	��� ��{8 & ����	�>� :�8�>! ��� 

���!/ *�+  o�>! ��� ���!/ �!	 ��� �o�>! ���$ yx	6, �P4	! �` ��
	�$�
 B!� & �	4��	�I (! 
B�I	��� 4+!k/ *�+ $	� & �	4��	I ( $�! ��´X^� (� 4!�	�! F�>? (GO) �>	$। 

9.�.�D �	��K=! (��), �	+=	�>? �� ��B4, -��	, -4E�> F!� *�+ ��!�	=�, �� ��B4, C	�	 ��� �	j �����>$ 
i\	
$ & � (	�=	�$	। 

9.�.�N �$=	U$ �	" -�$�%$/�$�%$ �f�� 4���( �� 	��! 4���$�	 y�f & �!/�
 �	$	�� �$@ (	�!� 4��
 ��¡, 
U�=� 	�$� ���V
	 & &�
�4	U�I ��	! *�+ ��
	�$�
 ��?k�/! :�;	 ��/।  

9.�.�O �u!:	�� �$=	U$ �	�-�$�%$ �	 (5� �=�	$ �	�	
 ���?� -�)=	U$ �	Õ *�+ G�~ �� :�;	�$	! =�kH �� 
*��K�! FU.p 4k��	 y�f! �` ��
	�$�
 ��?k/ �>	$। 

9.�.�Q �P4	! �` �	4��	I ( ��/, �V& �>	$, �P4	4� �	4��	I ( ���!/ :�;	�$	! �` G�$�> (� >	�
d4� ��
	�$�
 
�� (�f�� �$@ (	!/ & 4+���->! ������!/। 

9.� �� ��B4, C	�	! �!/�
: 
9.�.� ���H	� �R	�@	$, �� -�EG�� �H	� �Öx��!/ *�+ �H	�� ��;	$!� �� 	���>! 4	�� (� �R	�@	$। 
9.�.� -4E�> F!�  	�	! �	J	�= ���H	�� �� 	���>! F�	4�$! :�;	 ��/ & ���H	�� ��
	�$�
 �`	` -4�	 

�>	$। 
9.�.� ��1	UV �$�> (�?�	, 7�8��, F��>$��, ��!�
��, ��Ë��Ì, ��I:	1 *�+ �`	` 4	��� �A/	=
 -��� 

4+�� & ���!/। 
9.�.3 �� 	��! *�F!�� (MRP) �	4��	I ( & :	+� �Y(� �>x �$�%$ 4$>  ��/। 
9.�.9 �P4	 4+���! ��
	�$�
 :�;	 ��/। 
9.�.D �� 	��! v�=? u	L�� & [	;H4$> 4+��। 
9.�.N �� ��B4, C	�	 �� ���
� ��?k�/! �` ��
	�$�
 Fz�$� 4!×	�4� ��?k/ \	� ;	�$ & !k/	��k/ 

�!��। ��
	��$ -�4!�	�! *��K�! �$�[ ��¼	�1 ��?k�/ 4�	
�	 �>	$ �!��। 
9.�.O �� 4+��� 4�= 4+;	! 4	�� 4��
 & ���H	�� -4�	>	$�	!� �`	` ����	�$! �R	�@	$। 
9.�.Q 4!�	�! :�;	�$	
 �� 	���>! �` -.	��� ,	��� �� 	
� -4E�> F!�� F�	4$ �Æ$ *�+ F�	4$ 

�!	�/�Æ$ &�
�4	U�I ��	?। ��!�	=�, �� ��B4, C	�	 �� 	��! ��Ø�= �	4	 �!	� �	�=�	 ���p �� 
¶	U�I! ����k QD (�u
	$Ù�U) .¡	 ^�� ( �	+=	�>? �� ��B4, -��	, -4E�> F!�� -�!/ �!��। 

9.�.�Z �_ �{�8 :��	�!! �	��� �� 4+5	6 �_ 4+!k/, 4!�!	� *�+ &�
�4	UI �	=$	1	�>! :�;	 ��/। 
�$�%$ P	��	!, 7�8��, �$�> (�?�	, �$� (	��� �� 	��! �	�=�	 & :�81� �_, �	��
 �� & &�!	� $���, �� 
,	���, �� Ú�=p$ ��	? & F��V�I! :�;	 ��/ & ���	$ �4�V�= 4+��। *u	L	& �� *��K�! �$�I 
-��� �	j �� ���
� �_ &�
�4	U�I (www.hajj.gov.bd) ��	?। �� :�;	�$	 4+5	6 �$=	U�$ 
�	j ���PS ��Û! ��	� �>	$। 

9.�.�� �� 	���>! p�	 �>	$4� ���H	�� ����T4	! �` [	;H -4�	 -�¥ (Health Centre) ;	�$। -4E�> F!�� 
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�� 	���>! �!/�
, ���	$ Ý�/ 4���( F�!	�$�	=�$ �� 	���>! ��(:, ���	�$! I	�� ($	�= F1�$-
���1 (�$�	=�$ r@Þ(-4��ß�	 4���(� G�� @	!/	 �>	�$! �` ���H	�� �4p��$ �	I (	! ;	�$, ��
	��$ 
���à�!! �	��� �� 	���>! ������!�/! :�;	 ��/। 

9.�.�� 4!�	�! :�;	�$	! �� 	���>! ¶	UI �4�V�= �$@ (	!/, p��I 4+�� & ���!/ *�+ *�á 4+5	6 �	��! 
4��
।  

9.�.�� �� *��K� & �� 	���>! ��� �âã� 4�º	 �$!4�$ �>�k� ��/। 
9.�.�3 �� ��B�4 �� 	���>! -4�	! �$��x ä	�I4� -[�	�4�� 4+;	! 4>º�>! �$�
	����!/। 
9.�.�9 �� 	���>! �	��4, U����?$, -��-U$, ���	$ �«�! �� 	���>! -�Eåu	�$	 U�H	�> �	 (5� �� ��B4 ��� 

4�	>�$! ��
	�$�
 :�;	 ��/ *�+ * ����
 4+��� �Y(�k4� �4�P= *�P�
?$ �Y(��k! 4	�� 4��
 
�!	। 

9.�.�D U����?$ �Y(��k! �$�I -��� ¶	UI&
	!� �� 	�� 1�$ & ��H	1��$! �$��� 4+w	 ����� ��
 �8 �_ 
�	+=	�>? �� ��B4, -��	 -4E�> F!�� r>�$� �P�x�� -�!/। 

9.�.�N �� :�;	�$	! �$��x 4!�	! �Y(� ��� (� -  -�	$ >	�
d �	=$। 
9.�.�O 4!�	�! :�;	�$	
 ��� 39 (³
�	�´?) �$ �� 	��! �` �$�
	��� *��$ ��1	U�V! �P4	/p��I *�+ 

F�	4$ �!	��! :�;	 ��/ *�+ �	 �$@ (	!�/! �` �$� (	��� ��1	U�V! ���!��� �� 	��! �	�=�	 ����	>$ 
*�+ [ [ >�=! 4	�� ��1	U�V! ��;	$ �$����!/। 

9.�.�Q �J	/��>$	 -��� �$�
	1±� ����M�>! $	�/¬�	$	 & >	�
d �Æ$ F�>? 4+�� ��! �	 FU.p B	�� (! 
�	��� 4+��� ��1	UV�>! �>	$। ��1	UV�>! >	�
d �Æ$ F�>? �J	/��>$	 ��?�$ �	$	�$	  	�� 
����M1�/! 4	�� 1	UV�>! �	��! 4��
 �	��। 

D �� :�;	�$	: -4E�> F!� �� ( 
D.� �	+=	�>? �$GH�=I -��	 *�+ �	+=	�>? �� ��B4, �J	, ��>$	 & -��	! �!/�
: @� ( ���
� �A/	=�
! 

�$�> (?$	 & �!	�? ( �� 	
� -4E�> F!�; �	+=	�>�?! �	`�! !	W¦�/-��	; �$4	= -�$	�!�=! 4	�� 
�!	�? (5�� -4E�> F!�� �� :�;	�$	!  	���
 >	�
d  �	��K=! (��), �	+=	�>? �� ��B4, -4E�> F!� 
4�S �!-�$। �	��K=! (��) *! ��@�k� & >	�
d �$ªe� ���: 

D.�.� -��	; ��+ F�¸= F��� ���	$ �«�! �� 	���>! �PH� ($	! :�;	 ��/। 
D.�.� -��	-�J	-��$	-F!	B	-s�>	�=B	-��>$	
 4!�	�! :�;	�$	
 �� 	���>! ���@ -�	�	��� �	, G��@	! 

�P�x�� ��;	$ &  	�	
	��! :�;	 ��/ *�+ -�4!�	�! :�;	�$	! -k�� ,	��� -�	�	��� �� 	���>! 
�	, G��@	�>! ����
 �>	!�� �!	। 

D.�.� �� ����$�@ >=, �� :�;	�$	
 4�	
�	! �` 1�$�	!� �?	4�$� >=, ����T4	 -4�	! �` 1�$�	!� 
����T4� >�=! �PH� ($	,  	�	
	� & F�	4�$! :�;	 ��/। 

D.�.3 @� ( ���
� �A/	=�
! �$�> (?$	 ��4	�! �� -�EG�� �J	 & ��>$	 �� ��B�4 *�+ ��$	 & F!	B	�� 
�?	4�$� �oÚ�� ��;	$�	!� & �?	4�$� G��@	 ��/�	!� :�8��1 (! �	�=�	 �/
$ & æL	6�!/ *�+ -4 
�� 	
� :�;	 ��/। 

D.�.9 �� ����T4� & �?	4�$� >�=! 4	�� (� 4��
 & �R	�@	$ *�+ ��
	�$�
 4+w� ����T4	 & �_��¥ 
;	�$। 

D.�.D -4E�> F!�� �� 	���>! ����T4	4� 4	�� (� -4�	 & �$!	�x	 �>	$ �$����!/। 
D.�.N 4!�	�! :�;	�$	
 �� 	���>! �$!	�> ��;	$ & �=	�= *�+ 4�= �� 	��! �$!	�> ��H	��($ 

�>	!���!/। 
D.�.O �� ����$�@ >= & �� �?	4�$� >�=! �@	�$! 4	�� F�=	�$	 ��! ��
	��$! �$�!�X -��	, �J	 & ��>$	
 

@� ( ���
� �A/	=
 �Y(� �Æ$±� ���PS >�=! 4>º�>! >	�
d v$ç�Æ$ �$����!/। 
D.�.Q �� *��K�4i��! �	�L P	L	 �!	! 4�
 ��
	�$�
 4�	
�	 �>	$। �� *��K�! �	�L P	L	 u	L���! ����	>$ 

�� ­	�$���¡ U$B!��?$ �4���� (HMIS) �>	$ �!��। 
D.�.�Z ©bH�!/�	!� �� 	��/�	��! 4�= �	=	�	= -�!/, ©bH4$> ��/ & -�!/4� F����� >	�
d �	=$। 
D.�.�� �� -?�� 4	���� �� :�;	�$	4� �?	4�$� >= & ����T4� >�=! �	 (5� 4���( �A/	=
 �!	�! 

�����>$ -�!/। 
D.�.�� -�	
	�´�1�/! 4	�� 4	� (k�/� - 	1	� 	�1! �	��� �� 	���>! �	=$	1	> �_ �	�j! :�;	 ��/ *�+ 

V	I	��U� F��V�I! :�;	 ��/। -�	
	�	4	 ��� ��$	 & F!	B	��! ­	��! 4Bè ��� 4+�� ��! �	 �	+=	
 
e�	6�! 4�� 	�1�	 �!	। 

D.�.�� ��P� 	�1! ��!���k�� ��
	�$�
 �>�6! :�;	 ��/। �� 	�H -k�� �	Tk�/� �$!4�$! :�;	 ��/। 
D.�.�3 �� 	��/�	���>! F�T�	=�$ �e�! ��
	�$ -�I	�$	! :�;	 ��/। 
D.�.�9 @� ( ���
� �A/	=
 �Y(� �� ����T4� >�=! �` �	�!±� ��B4 F�>? -�	�	��� �o�>! -4E�> F!� 
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��;	$�	�= �	��K=! (��) ��
	��$! �$�!�X �A/	=
 ��� -��!� �?	4�$� >�=! >=�$�	! 4	�� 
�!	�? (5�� >	�
d v$ç�Æ$ �$����!/। 

D.�.�D �� *��K�, �� 	��/�	�� *�+ *�>4+5	6 4+��� ���PS ��k! 4	�� 4��
^� (� �âã� 4�º	 �$!4�$ 
�>�k� ��/। 

D.�.�N 4!�	�!--�4!�	�! �$�� (�?�� 4�= �	+=	�>?� �� 	��  	�� ��$	-F!	B	-s�>	�=B	-F= �	?	
	�! *�p ��� 
(Cluster) ��;	$ �!�� �	�!$ -4 ����
 :�;	 ��/।  �	4��
 -�	
	�´��! *�p �	�=�	 @� ( ���
� 
�A/	=�
 -�!/  	�� �8 �	�=�	 �� 	
� �� *��K�4i� -�	
	�´� �$� (	�$ �!�� �	�!। �� 	�� 4+w	 
���	�� -�	
	�´��! 4+w	 @� ( ���
� �A/	=
 �$@ (	!/ �!��। 

D.�.�O �� :�;	�$	! �` 4ë/ ( �?	4�$� & F�� (�P	�� k��	�	$ ���4��  �	 �P	�� >	�
d �	=$। �� :�;	�$	 
4+5	6  	���
 4!×	�,  	$�	�$, ;	�$	, �$��=! 4+!k� (Custodian) ���4�� >	�
d �	=$। 

D.�.�Q -4E�> F!�� �� :�;	�$	! [	�� ( ��
	�$�
 �`	` >	�
d �	=$। 
D.�.�Z 4!�	! �Y(� 4�
 4�
 �$@ (	�!� *�á 4+5	6 �`	` >	�
d �	=$। 
D.�.�� 4!�	�! �� 	��! �` P	L	±� �	�L! Measurement Sheet ����! 4�$! !��	$ �	�4! N �	�!�X! 

��� ��!�	=�, �� ��B4, C	�	
 -�!/। 
D.�.�� -4E�> U-�� �4���� �� ��B4, C	�	  �	 4�= �� *��K�! �	 (5� 4B=P	�� 4�S �!��, -4E�> U-�� 

�4����! 4	��  	���
 4��
 4	@$ *�+ * :	�	�! ��!�	=�, �� ��B4, C	�	 �	 4�= �� *��K��� 
4�	
�	 �>	$।   

D.�.�9 �B!�� �� ¶	UI ·e! ^�� ( U-�� �4��� �	 -4E�> �`	` 4+��� �4���� ¶	UI 4+5	6 �_ �	=$	1	�>! 
���
p �$����!/।  

D.� �� *��K�! �	�L ��!>? ($: 
D.�.� -�4!�	�! :�;	�$	! �� 	���>! �` G�~ �� :�;	�$	! [	�� ( �J	 & ��>$	
 �	+=	�>? 4!�	! &  �	� 

�Y(� �$@ (	�!� *=	�	4i�� �� (Cluster) �P�x� �	�L/-�	�I= P	L	 �$����!�/ �� *��K�4i��� 
4�	
�	 �>	$। 

D.�.� �� *��K� �Y(�  �	4��
 *�+  �	 � �	$4�S �	�L P	L	 �$��� �!	! =�kH �� ��B4 -�4!�	�! 
:�;	�$	
 P	L	±� �	�L ��!>? (�$! :�;	 �!��। �� 	�H -k�� r>��
$ (Random Sampling) *! 
�P�x�� ��!>? (�$! :�;	 ��/ �!��। �	�L ��!>? (�$ �	� ��
	�$�
 4	�� (� 4�	
�	 �>	$ �!��।  

D.�  ����M �$�
	1: 
D.�.� -4E�> F!��  4!�	�! & -�4!�	�! �P
 :�;	�$	! �� 	���>! -4�	 �>	�$! =�kH ��
	�$�
 4+w� 

����M �$�
	1 �!	 ���। @� ( ���
� �A/	=
 �Y(� 1¬� ���p! G�	�!�? �	+=	�>? �� ��B4, �J	 -�EG�� 
����M �$�
	1 �!��। ���?� ��
	��$ ��{8 4�
 �� �Öx��i=� *�+ 4�	�$� �	��! �` �$GH�=I-*! 
4�	
�	 -$��। ����M�>! ��� 4	@	!/ ����M u	L	& ���	>�/����I	! ��	�!I!, î	UP	! & �ï$	! 
�6ð (8 �	���। ����M �$� (	��$! -k�� �	�M! F!�� P	�	
 >k�	, ��!�, ^� ( ��P��	 *�+ �J	, ��$	, 
F!	B	, s�>	�=B	, ��>$	 & -��	! !	g	.	�I! 4	�� ��!�
 U�H	�> ���
 �����$	 �!	 ���। ����u! @� ( 
���
� �A/	=
 �Öx��i=�, -�EG�� & 4�	�$�i=� ����M�>! 4+w	, -�
	>, �	�!ñ��� U�H	�> 4+5	6 
�$�> (?$	 �	!� �!��। �$�
	��� ����M�>! ;	$�
P	�� ��?k�/! :�;	 ��/ �!	 ���। * ����
 !	���
 
-4E�> 4!�	�!! �$
�$��� ��4!/ �!�� ��� *�+ 4	�� (� ��!�;�� i\	
$ ��! �	g�4½� �4f	6 ��/ 
�!��। 

D.�.� 4+��� �� *��K� -�4!�	�! :�;	�$	! �� 	���>! -4�	 �>	�$! =�kH ��� �ZZ �$ �� 	�� �	 �	! 
�+?���?��! ���!��� �	+=	�>? ���	 -4E�> F!� ��� Z� �$ ����M �$�
	1 & �	�>! �	�!ñ��� �>	$ 
�!��। �� ��B4 ��
	��$ *�k�� 4�� 	�1�	 �>	$ �!��। �� 	�� -4E�> F!� F4	! ^�� (U �� *��K� 
�$�
	1�	j ����M! ^/ ( ��!���� & -B	$ $�!4� - 	1	� 	�1! ¬�	$	 �=�X�P	�� C	�	; �� ��B4 & -4E�> 
F!�; �� ��B4��=	�� �	$	��। 

D.�.� �	+=	�>? �� ��B4, �J	, @� ( ���
� �A/	=�
! 4�� 4	� (k�/� 4��
 !k	 �!�� *�+ �!/�
 ����
 
4!	4�! - 	1	� 	1 �!�: �!	�? (/�$�> (?$	 ��/ �!��। 

D.�.3 -��	 �� I	�� ($	�= F!�� �	$	 ���k	±� �?�k� ����M �$�
	1 �!�� ���। 
 

N -�4!�	�! :�;	�$	: 
N.� �	+=	�>? 4!�	! �Y(� ����u! �� ,	��� -.	�/	! �!�!U �� *��K�4i� 
�� 
��P	�� �$� �$� �� 

,	��� -.	�/	 �!��। �� ,	���, �� 	��! �	�=�	 & �o�>! :�81� �_	�>, �� 	���>! ¶	UI �4�V�=, 
4!�	! & �� *��K� *�+ �� *��K� & �� 	��! ��� [	k�!� 7�8��, �J	 & ��>$	
 �� 	���>! �` 
P	L	±� �	�L!/F�	4�$! ¬�	$	, �	+=	�>�?! ¬�	$	 & -�	�	U= $�!4� ��
	�$�
 4�= �_ �$� �$� 
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&�
�4	U�I ��	? �!�� *�+ ��	�?� ��_! 4Bè ��� ��!�	=�, �� ��B4, C	�	
 4!�!	� �!��। �� 
,	���� ��´�X� -4�	, -4�	i\, G��@	 U�H	�> 4���(� ��g	�!� �_ 4+��=� ��	!��/�=B�=I ��	? 
�!��। �	?	�	�? *! *�p ��� [	k!4� �A/	=�
 >	�X= �!��। �� *��K�4i� 4�� (	ò ¸’p ,	��� 
-.	�/	 �!�� �	!��। ��� �� ,	����! 4� (�$ª X!� -�	$ ��;	��U 4!�	! �Y(� -.	��� 4� (�$ª ,	��� 
i�\! �� ��� $	। �� 	�� -  *��K�! �	��� ���  	��$ -4 *��K�! [d	�@�	!� /:�;	�$	 ��!�	=� 
/:�;	�$	 �+?�>	!/k��	�	j  �+?�>	! / ��!�	=� �$� [	k�! !�4>i�= �� 	��! �$�I ��� �� ( 
��/ �!��$ ���	 ,	��� �� 	
� ��>
 �� ( 4+��� �� 	�� �� *��K�! �$@ (	�!� :	+� ���4�� �$�%$ 
P	��	�!! �	��� ��	 �!��$। �$@ (	�!� 4��
! ��� �$��%� �� 	��! I	�	 ��	>	$ 4+5	6 :	+� 
4$>/�;��! ��4	� &  �� 	���>! �	�=�	 ��!�	=�, �� ��B4, C	�	
 ��	>	$ �$��� �!�� ���। -�4!�	�! 
:�;	�$	
 �� 	���>! 4ë/ ( >	
->	�
d 4+��� *��K�! ��! ��(	��। !	���
 -4E�> 4!�	�!! 4� (�?� 
�$�> (?$	 -�	�	��� ���H� �� *��K� !	���
 -4E�> 4!�	�!! 4	�� 4�	�>� ���	�k� 7�8�� ��´�X� & 
�$@ (	�!� 4+w� �� 	�� -4E�> F!�� -�!/ �!�� �	!�� *�+ �	+=	�>? 4!�	! �Y(� �$@ (	�!� 4�� (	ò �ZZ 
�$ �� 	���� �� *��K� ��� �	�	�� �	!��। ��� 4� (�$ª & 4�� (	ò �� 	��! 4+w	  �	5�� !	���
 -4E�> 
4!�	! *�+ �	+=	�>? 4!�	�!! �$�> (?$	 -�	�	��� 4��
 4��
 ��!��($ ��� �	�!। :	+�� 1��� I	�	! 
��� �� ,	���� -.	��� ���	$ P	L	 -��=�	� ���	$ p��I 5�
! �` 4+��� :	+� ��� -�-�V (	�!! 
�	��� -�!/ �!	  	��। �� *��K� p���I! I	�	 �` -�	$ �	�� ��x	=$ �!�� �	!�� $	। 

N.� �� *��K� -.	��� �� ,	��� �� 	
�  	���
 F��	�$��	 & >	�
d �	=$ �!��। 
N.� �� *��K� -�4!�	�! �� 	��! �$�%$ P	��	! ��!�	=�, �� ��B4, C	�	
 ��	 �!��। 
N.3 ���H� �� *��K� �.�.3 �� 	
� �� 	�� �$� (	�$^� (� �	�	$��! I	�	 �� ,	���� ��/ (� �B4i��! (-4E�> 

F!�� ��>
 ���PS 4	�P (4 �	�( & ��!��$ �B, ;	$�
 4	�P (4 �	�(, !	���
 -4E�> 4!�	! �Y(� �$@ (	�!� :	+� 
2	!	�¡, F�T�	=�$ B	a, �`	` 4	�P (4 �	�( U�H	�>) 4	�� 4��
 �!��।  -�4!�	�! :�;	�$	! -k�� 9D 
-4:��: x �9 -4:��: x 39 -4:��: F
��$! *�U !+ & �	+=	�>�?! �	��
 ��	�	 X��� Í�=:	1 ���H� 
�� 	���� 4!�!	� �!�� ���। -�4!�	�! :�;	$	
 ���H� �� 	��! Í�=:	1 �	� 5
 & 4!�!	� �$��� 
�!��। �� 	�� �Y(� ��	±� -4E�> F!�� ��>
 ���PS 4	�P (4 �	�( & ��!��$ �B/:	+� 2	!	�¡  -4E�> 
F!�� -�!�/! ��! -�	$ ��;	��U -B!T� 	2 ��� $	। ��� !	���
 -4E�> �Y(�k �Y(� -B!� �	&
	 -1�= 
�	 �	�� �\	/ �����= ��	 ���।   

N.9 �� *��K�4i� �	+=	�>? 4!�	! �Y(� �$@ (	�!� 4��
! ��� -�4!�	�! :�;	�$	@�$ �� 	��! ^!/±� 
�$=	U$ B!� & 7�8�� 4+�� �!��। :	+� 2	!	�¡, F�T�	=�$ B	a, 4	�P (4 �	�( U�H	�>4� �`	` �B’! 
�� ( ��	>	�$! !�4> *�+ �� 	��! ^/ ( $	�-¬�	$	 4+��=� �	�=�	 & 4�= 7�8���! ��� ��!�	=�, �� 
��B4, C	�	
 ��	 �>��। �$��%� �� 	��! �	�=�	! *�p ��� 4+��� *
	!=	UK �!	�! >	�X= �!��। 

N.D �� *��K� -4E�> 4!�	�!! �$
� �� 	
� -�	
	�´��! �	��� �� 	���>! �J	, ��>$	, ��$	 & F!	B	
 
F�	4$ &  	�	
	��! :�;	 �!��। �	+=	�>? �H	1 & ��H	��($ � (6 �� 	��/�	���>! 4	�� *��K�! ��k 
��
	�$�
 4+w� ����$�@ �$�
	�1! :�;	 �!��। ��$�	 ( �	!�/ -�	$ �� *��K�! 4�= �� 	�� -4E�> 
F!� �H	�1! ^�� ( �8 *��K�! �	�=�/����$�@! -4E�> F!� �H	�1! ��
	�$ ->X	 �>�= -4E�> F!�; �� 
��B�4! �	�4	�! & 4½��5�� �	 �!��। 

N.N �J	 & ��>$	
 �$�� (�ô 1�$	1�$ *�+ ��>
 �`	` -4�	 �>	$ �$��� �!	! [	�� ( s
	�	4	 *�+ F�>´	 
(�8� �	+=	�>?) �	 (	=�
! 4	�� 4	� (k�/� - 	1	� 	�1! �` 4+��� *��K� ��
	�$�
 :�;	 ��/ �!��। 

N.O �� *��K�4i� �� 	���>! ���! F��	�-F!�	$, -4E�> FU$-�	�$, Ý��/! �$
�-�	�$, $	1�!� �	$ 
(Civic Sense), =	�1� e=ö  U�H	�> ����
 �$� �$� ��¼	�1 �	 C	�	 �� ��B�4! 4�� 	�1�	
 
��?k�/! :�;	 �!��।  

N.Q �� -�EG�� -4E�> F!�� �� *��K�! �$�
	1�	j ����$�@��  	�� 4��� -�$	  	
 -4 ����
 �� *��K�4i� 
4!�	! �$@ (	�!� ���?� @!�/! U��$B� (/-�	?	�/��÷ ��!@	$/ :��	�!! :�;	 ��/ �!��। ��
	��$ 
�� 	���>! -k��& * :�;	 ��/ �!	 - �� �	�!। 

N.�Z *��K�! �	�L P	L	! 7�8! -�
	> *�+ �	! F&�	@�$ �� 	���>! ¶	UI �4�V��=! �	�!X �!�! 
4���^/ (P	�� �$@ (	!�/! ����
 �� *��K�4i� *
	!=	U�K! 4	�� 4��
 ��!  ��
	�$�
 :�;	 ��/ �!��।  

N.�� 4!�	�!! �$�> (?$	 -�	�	��� ���H� �� *��K� �$@ (	�!� -�	
	�´��! 4	�� 7�8 4�	>�$! :�;	 ��/ �!��। 
N.�� ��� �� -�EG�� ���H� �� *��K� �� �Öx�� 4�S �!	! �! *�p �Öx�� �����>$ *�+ �� -?�� 

�� 	�� 1�$ & ��H	1�$4� �`	` �ed^/ ( ����
! ��! *�p 4�	�$� �����>$ C	�	 �� ��B4 & -��	 
�� ��B�4 >	�X= �!��।  

N.�� 4!�	�! �� 	���>! `	
 -�4!�	�! :�;	�$	! �� 	��1/ -4E�> F!�  	�	! �	J	�= C	�	; ���H	�� 
��;	$ �!�� �	!��$।  
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N.�3 �� *��K�4i� �� 	�� -�!/ & ��H	��(�$! �$��x ¶	UI �4�V�= �/
$, F4$ 4+!k/ U�H	�> ����
 
-�4	��!� ���	$ ��!��$ & � (I$ �A/	=�
! �$�> (?$	 ����	=$ �!��। 

N.�9 �� *��K�4i� �� 	���>! -��	/��>$	 ���	$ �«! ��� ��/^� (� �J	/��>$	
 �	���>!/�� 	���>! �` 
P	L	±� �	�L/-�	�I�= -�Eåu	�$	 �$��� �!��। �� 	���>!�� �J	/��>$	
 �	4�$B/�	4�!
	{8 *�/*�	�@� 
�	�L/-�	�I�= !	X	  	��। 

N.�D �� *��K�4i� @� ( ���
� �A/	=
/�� ��B4 �Y(� �$�> (�?�/�	��� -  -�	$ �$�> (?$	 ����	=$, �_ 
4!�!	� *�+ 4�� 	�1�	 �>	$ �!��।  

N.�N �� *��K�4i� �	+=	�>? 4!�	! & !	���
 -4E�> 4!�	! �Y(� �� :�;	�$	 4+5	6 4��
 4��
 �	!�±� 
�$�> (?$	 ����	=$ �!��।  

N.�O   �� *��K� �8 *��K�! :�;	�$	
 ���$ �� 	�� -�	$ -�	
	�´��! �@��$, -�	¿  *
	!=	U�K -��	/ ��>$	 
1�$ �!��$ *�+ �� -?�� -��	/��>$	 ��� ��H	��($ �!��$ �	! �_ @� ( ���
� �A/	=
, �� ��B4, 
C	�	, -�4	��!� ���	$ ��!��$ & � (I$ �A/	=
, [!	W �A/	=
�� !	���
 -4E�> 4!�	�!! 4	�� 4�	�>� 
7�8�� ��/ (� 4�
 �� 	
� �=�X�P	�� ����� �!��$। �	� ���
p �$��� �!��। 

N.�Q �P4	{8 �	4��	I ( & ���	�$! p��I u	L	 ø� �=V	!�>! �	��� -�	$ �� 	���� �� ��B�4 F$	  	�� $	। 
*��K�! ,	�V �� 	���>! �	�=�	, �	4��	I ( & ���	�$! p��I4� *��K�! �	�=�/k��	�	j ����$�@ 
�� 	���>! �� ��B�4 �$�
 F4��$। 

N.�Z ���	�$! p��I/�� 	���>! ¶	UI �$�
�	! ���
p *��K�! ,	�V ��H
$ :���!�� �� 	���>! �	4��	�I ( 
�P4	 =	1	�$	! �` -4E�> ¦�	�	�4 -�!/ �!	 ��� $	। ��H
$��� *
	!=	U�K! $	�, ¶	UI $�!, ¶	U�I! 
�	�!X U�H	�> �_ G��P	�� ��´X �	��� ��� *�+ *�UP	�� &�
�4	U�I F��VI �!�� ��� । 

N.�� �� :�;	�$	
 ø��=V	!/�	�B=	 [�±� $
। ��*� ���� ø��=V	!/�	�B=	 �=V	�!! 4�� *��K�! -�	$ 
��	! -=$�>�$! >	
->	�
d 4ë/ (P	�� �� *��K��� ��$ �!�� ���। �� *��K� *�+ ø��=V	!/ �	�B=	 
�=V	�!! 4�� -=$�>$ 4+5	6 �	!�/ -�	$ �� 	�� ��	�!� ��=, ��� - �� $	 �	!�= �	! 4ë/ ( >	
 4+��� 
�� *��K�! ��! ��(	�� *�+ * �` �� *��K��� �	��
 �� & &�!	� $����� ��´�X� 4�� (	ò ?	�g �>	$ 
�!	 ���। 

N.��   ©bH & �e�! �G;�	/¸. (I$	! �	!�/ -4E�> F!�� ��>
 ���PS 4	�P (4 �	�( & ��!��$ �B  ��	>	$�	!� 
�� 	�� ���� ��ù� �	=�$! =�kH -4E�> F!� 1��$ :� ( ��= -��=�	� �:�
� �� ( (���	$ P	L	, X	&
	 
X!�, U�H	�>) -B!T �	��$। 

N.�� �ú§( 39 �u! �
û ��� 1��$� :�8�>! -k�� 4!�	! �Y(� k��	�	j :�8/�� (��(	! 4�«��! ��É� ��= 
�	! -k�� F�� (� [�=�	! ��	/[e� ��{8 ��	/� ��!�	=�, �� ��B4, C	�	
 >	�X= �!�� ���। 

N.�3 ���H� �� *��K� �� 	���>! ��?k/ �$��� �!��। ��?k�/! -P�H & �� (��� @� ( ���
� �A/	=
 & �� 
��B4, C	�	
 ��	 �>��। @� ( ���
� �A/	=
 �8 ��?k/ �	 (5� ��!>? ($ �!��। ��?k�/! 4�
 *��$ 
V	8	! & �� 	�� ��!���$! �` ��$	$�� *
	!=	U�K! *��$ ����$�@ ���;� �	���$।  

N.�9 ���H� �� *��K��� �� ,	��� -.	�/	 �!�� ���। -.	��� ,	��� *��K�! �$�[ ,	�V ��1	�� ���! 
�	��� @� ( ���
� �A/	=
 & ��!�	=�, �� ��B4 C	�	�� -�!/ *�+ �$�%$ �4���� �>	$ �!�� ���। 
,	���� -.	��� ���
	�> �� (	T �� 	���� ��>
 4	�P (44i� 7�8��� G��P	�� ��´X �!�� ���। -.	��� 
,	��� & 7�8���! ��� 1L��= ��!=�k� ��= *��K�! ��e�f ?	�gi=� :�;	 ]��� ���। �$�%$ 
P	��	�! �� ,	����! G��@	�> ��¡ �!	 ���। 

N.�D ���H� �� 	��! ���!��� ���	! UGH! �$��x !	���
 -4E�> 4!�	�!! 4	�� 4�	�>� ��-�	�k� 7�8�� 
��/ (� 4��
! ��� 4�= *��K� -4E�> F!�; P	L	±� �	�L! �_, ¶	U�I! �_ *�+ -�	
	�´��! $	� & 
¬�	$	 Online-* Submit �!�� *�+ *�á 4+5	6 -4E�> 4!�	! �>x ���	! 4+��� �� 	��! �	4��	�I (! 
4�� 4+{8 �!�� ���। @� ( ���
� �A/	=
, �� ��B4, C	�	, �J	, ��>$	 & -��	 �Y(� 4��
 4��
 
*��K�! �$�I �	��� �_	�> �$@ (	�!� 4��
! ��� -�!/ �!�� ���। �	� * ���
p �$��� �!��। 

N.�N �A/	=
 & �� ��B�4! MIS Report -$
	! [	�� ( �� *��K� FU.p �Y(� 4!�!	�±� Password-*! 
�	��� �	��� �� 	��!  	���
 �_	�> �$@ (	�!� 4��
! ��� &�
�4	U�I (www.hajj.gov.bd) 
4!�!	� �!�� *�+ �	�>! �_ Online-* 4!	4�! Update �!	!  �` FU.p B	� (�� 4� (	ü� 4�� 	�1�	 
�!��। �	" -�$�%$, �$�%$ & HMIS �4���� �>	$±� �_	�>! 4ë/ ( >	
->	�
d 4+��� �� *��K�! ��@	
 
�� *��K�! �	�=�/�+?�>	! �	 ����$�@ ���U *U �4���4i��! U��	! & �	4&
	V (  �	 �P	�� 4+!k/ 
*�+ ��!�	=$	 �!��। 

N.�O ���H� �� *��K�! �$�
	1±� ����M/����$�@ �o�>! �` �J	/��>$	
 P	L	±� �	�L�� ��;	$ �!��$। 
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O �	�L P	L	: 

�� :�;	�$	 �	 (5�� -4E�> F!�� �� 	���>! F�	4�$! :�;	 �!	 ��H6 �ed^/ (। *�k�� �	�L �=�� 
-4E�> 4!�	! �Y(� ����	>$ �	j (�	4�$B/�	4�!
	 �>x) F�	�4� �	�L/-�	�I=/-�	�V (+/s4	�B!X	$	 U�H	�> 
ÚÁ	��। 

O.� 4!�	�! :�;	�$	
 �	�L P	L	: 
O.�.� @� ( ���
� �A/	=
 �Y(� 1¬� �	�L P	L	 ���p �� 	���>! F�	4$ 4+5	6 -4E�> F!��! 4+��� ���@-

��@	$, ��	, FU$-�	�$ ��4!/ ��! 4!�	�! :�;	�$	! �� 	���>! �` �	�L P	L	 �!��। -4E�> 4!�	! 
�Y(� �$@ (	�!� 4��
! ��� ����u! �	�L P	L	! �	 (5� 4�S �!�� ���। 4!�	�! :�;	�$	
 *� �	 
*�	�@� �� ,	��� -.	�/	 �!	 ���। 4	@	!/P	�� ���H� �	�L�� 4�� (	ò 3/9 ���	 9/D ��$! �` *�p 
I
�=I, -1	4= & &{! �` � (	j �	�$! :�;	, �k4i�� *�4, 4	� (k�/� -I�=�B	$, �ý�, & ��þ�$� (	��  A 
U�H	�>! :�;	 �	���। �	�L P	L	! -k�� �	4�!
	{8  �	4q� y�T F�	�!! �	�L *�+ ��>$	
 4+��� -k�� 
��P� y�T -�	�	$�! 4	�� 7�8�f �&
	! ����
 ��	�@�	! ->
	 ���। 

O.�.� 4!�	�! �� 	��! �` P	L	±� 4�= �	�L! Measurement Sheet ����! 4�$! !��	$ �	�4! ZN (4	�) 
�	�!�X! ��� ��!�	=�, �� ��B4, C	�	
 -�!/ �!��। 

O.� -�4!�	�! :�;	�$	
 �	�L P	L	: 
O.�.� !	���
 -4E�> 4!�	! �Y(� �$@ (	�!� 4��
! ��� -�4!�	�! :�;	�$	! �� 	���>! �` �� *��K�! 

[d	�@�	!�/:�;	�$	 ��!�	=�/:�;	�$	 �+?�>	!/ k��	�	j �+?�>	!/��!�	=�/k��	�	j ��{8 
����$�@ -4E�> F!��! 4+��� ���@-��@	$, ��	, FU$-�	�$ ��4!/^� (� -4E�> F!�� ��>
 ���PS 4	�P (4 
�	�( & ��!��$ �B  ��	>	$�	!� �� 	��! 4+w	 �� 	
� �	+=	�>? 4!�	! & �	� �Y(� �J	 & ��>$	
 
�$@ (	�!� *=	�	4i�� ���P�x� �	�L P	L	 �	 (5� 4�S �!��। P	L	±� �	�L! ��>
 G��@	 & �	$ 4!�	�! 
:�;	�$	
 P	L	±� �	�L! �	$ & ��>
 G��@	! -��
 �$ª�! ��� $	। 

O.�.� -4E�> 4!�	�!! �$�> (?$	 -�	���� �� 	��! 4+w	� 	
� �% ����!8 �	�L P	L	! �� ( 4!�	! �$@ (	�!� :	+� 
���4�� ��	 �$��� �!�� ���। ��	±� �8 �� ( �	!	 �	� *! �!	�? (5�� 4!�	! -4E�> F!��! �J	 & 
��>$	
 �� 	��! 4+w	� 	
� ����!8 �	�L P	L	 �$��� �!��। 

O.�.� �� ��B4, C	�	 4+��� *��K� �Y(� -4E�> F!�� ��>
 ���PS 4	�P (4 �	�( & ��!��$ �B4� �`	` �B ��	 
>	�$! ��	/�� *�+ �8 *��K�! �	��� 1��$� �� 	���>! F��>$��  	�	U ��! ���p *��K�! 
�� 	��! 4+w	 ��H
$ �!��। *U ��H
$ *�+ 4+��� �	1���	�>! ��! �P�x ��! �J	; �	+=	�>? �� 
��B4 *��K�! ��Ø�= �	�L P	L	! �$	��x �� �>	$ �!��।  

O.�.3 �� *��K� �Y(� P	L	±� �	�L! �	4�!
	, ���k�
 (-4E�> �Y(�k, �	�L! �	�=�/-�	�	$� & �� *��K�) 
P	L	7�8! ����	�>� i= ���/�ú�>� ��� *�+ �8 7�8 &�
�4	U�I F��=	V �!	! �! �	j ��¡-���! 
���=��4� �	�L! ¬�	$	 �	+=	�>? �� ��B4, -4E�> F!�� >	�X= �!��। *4� �_ �!�k	4� P	L	±� �	�L 
��!>? ($/�$��� ��
 �	+=	�>? �� ��B4, -4E�> F!� u	L�� �>	$ �!��। 

O.�.9 �	�L P	L	! �_4� �	+=	�>? �� ��B4, -4E�> F!��! u	L�� C	�	 �� ��B�4 ��	 �>	�$! �! ��!�	=�, 
�� ��B4, C	�	 4+��� �� *��K�! �� 	���>! �` �P4	!  :�;	 �!��$। 

O.�.D *��K� �Y(� ���p �	�L�� *�+ ��$	! �oÚ�� �	+=	�>�?! ��	�	! �	?	�	�? 4��� 4$	8� 	2 ���!/ 
 �	: �	�	V (/ ���	!/ :	$	! U�H	�> =	1	�� ���। �	+=	�>?� �� 	�� �=	��=! ���p �	�4 �	+=	�>?� ��	�	! 
��÷ 4+��=� ���	! =	1	�� ���। *u	L	 ��� �	�L! �P��! 4��� ���	$ �	
1	
 �	+=	�>? �� ��B�4! 
¬�	$	 & ��;	$, ����T4� >�=! ��;	$, =	�1� e=ö  & �`	` �e�! �_	�=� 4+��=� �=B�=I/ ���	! 
=	1	�� ���। 

O.�.N P	L	±� �	�L4i��! �	�!4 �	 -�
	!�I�	!  �	4q� �	+=	�>?� ��� ���।  
O.�.O ���p �	�L�� G��
 *�+ �$!	�> �	�$! :�;	4� � (	j F����� G��@	�> �	�j �$��� �!�� ���। 
O.�.Q �� 	���>! �	4�!
	{8 P	L	±� �	�L u	L	 �` -�	$ �	�L�� !	X	  	�� $	। 
O.�.�Z P	L	±� �	�L! ¬�	$	, -�	I �k, -�	I P	L	±� -�4, ��� ��k ���$ �� 	�� �	���$ *�+ ��� ��k �4I 

��`	4 ��! �� 	��! $	� 4+��=� �k �!	��! �	�=�	 C	�	; �� ��B�4 *�+ �J	/��>$	 ��B�4 ��	 �>�� 
���  	�� *4� �_ �$@ (	�!� 4��
 &�
�4	U�I ��	? �!	  	
। 

O.�.�� �J	 & ��>$	
 �� *��K� �Y(� �� 	���>! �` P	L	±� �	�L! �	4!�
	 & ���!(�4I�H	$) �	+=	
 �ú�>� 
��� �P4	! �` �V&’! F��>$���! 4�� ��	 �>�� ��� *�+ �J	/ ��>$	! �	�L! ���? ��� I	�$�
 !	X�� 
���। 

O.�.�� �J	 & ��>$	
 �� 	���>! �` P	L	±�  F�	4�$! �_ �� 	��!	 �J	 & ��>$	
  	&
	! ^�� (U &�
�4	U�I 
F��VI �!�� । 
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Q -4E�> F!�� �� :�;	�$	
 4�� 	�1�	 & �R	�@	�$! ����� ���PS >= -�!/: 
�	+=	�>�?! �� 	��! -4E�> F!�� -4�	>	�$! �$��x *�+ -4E�> F!� ��� (! �� :�;	�$	
 4�� 	�1�	 & 
�R	�@	�$! �����  �	 � ��5
	 ��4!/ �!�: 4!�	! �$ª�� ���PS >= -�!/ �!��: 

Q.� �� ����$�@ >=: 
-4E�> F!�� 4	���� �� :�;	�$	 �R	�@	$ & !	���
 -4E�> 4!�	�!! 4+��� �Y(��k! 4	�� ·�P�	 & 
�����$�
 �!	! ����� @� ( ���
� �A/	=�
! >	�
�d �$�
	��� �	$$�
 �A�/����A�/���A�! -$Y�d 
->�?! �w	� F�=�4� 4½	�$� :�8��1 (! 4���
 ����k � (��$) & 4�� (	ò �Z (>?) 4>�º! *�p �� 
����$�@ >= -4E�> F!� -�!/ �!	 ���। 

Q.� �� �?	4�$� >=: 
Q.�.� -4E�> F!�� �� :�;	�$	! 4	�� (� �	 (5� ->X	·$	, ��P� 	1, �>6, 4��
 *�+ �� 	��! -4�	 �$��� �!	! 

�` -4E�> F!�� >	�
d!� �� (��(	1/�� 4�� 	�1�	 & �R	�@	$ �!	! �` @� ( ���
� �A/	=�
! �§(�$ 
�� (��(	! -$Y�d �$�@� 39 (³
�	�´?) 4>º���?� *�p �?	4�$� >= -�!/ �!	 ���। 

Q.�.� �� �?	4�$� >�=! 4>º�>! >	�
d *�+ �� (�	= @� ( ���
� �A/	=
 �$��/ �!��। @� ( ���
� �A/	=
 
�Y(� �� :�;	�$	! 4	�� 4�Â8 *�+ �� :�;	�$	
 ��P� �� (��(	/�� (�	!��>! 4���
 >= 1�$ �!	 ���। 
�o!	 -��	, �J	, ��>$	, ��$	, F!	B	 & s�>	�=B	
 >	�
d �	=$ �!��$। �8 �?	4�$� >�=! 
���ç4>º�>! �	�!� @� ( ���
� �A/	=�
 `g �	���। �o!	 -4E�> F!�� 1�$^� (� �	��K=! (��), 
�	+=	�>? �� ��B4, -4E�> F!��! �$�I - 	1>	$�� ��	 �>��$ *�+ �	+=	�>�? ��H	� (�$�	�= u	L�� 
4+�� �!�: �	+=	�>�? ��H	� (��$! �! [-[ �� (;�= - 	1>	$ �!��$। 

Q.�.� @� ( ���
� �A/	=
 �?	4�$� >�=! 4>º�>! �	+=	�>? �H	�1! ^�� (U �o�>! >	�
d �¡�$! ��B4 F�>? 
�	!� �!��। �o�>! -4E�> F!� ��;	$�	�= �	��K=! (��) ��
	��$! �$�!�X �A/	=
 ��� -��!� �?	4�$� 
>�=! >=�$�	! 4	�� �!	�? (5�� >	�
d v$ç�Æ$ �!�� �	!��$। �� �?	4�$� >�=! -�	$ 4>º �o! >	�
d 
�	=$�	�= -�	$P	��U [	��/��/ 46	$/ Fü�
�� 4�� �$�� & !	X�� �	!��$ $	। �� �?	4�$� >�=! �	� 
4�	>�$ �	� ��
	�$�
 4�	
�	 �!��। 

Q.� �� ����T4� >=: 
Q.�.� ���! 4�
 -4E�> F!�� �	+=	�>?� �� 	��/�	���>! [	;H -4�	 �>	�$! �` ��� �(*�) �	�	! �� 

�	=$�	!�! �` �(*�) �$ ����T4� ���	��! �P�x�� *�p ����T4� >= -�!/ �!	 ���। �� ����T4� 
>�=! 1�$  (Composition) & 4>º�>! �$� (	�$ æL	6�!�/! *X��
	! @� ( ���
� �A/	=�
! �	���।  

Q.�.� ����T4�, -4���	, B	� (	�4� & ù	>	! *�+ ,	!	���V�ö  �$� (	��$! -k�� @� ( ���
� �A/	=
, [	;H & ��!�	! 
�\	/ �A/	=
 *�+ U4=	��� B	��a?�$! Z�(��$) �$ ����$�@ �� (��(	! 4���
 1¬� ���p! G�	�!? 
�� 	
� �$�
	1 �!�� ���। @� ( ���
� �A/	=�
! ����$�@ �� (��(	 �8 ���p! 4P	��� ���$। ����T4� 
>�=! 4>º�>! Job Description *�+ �	+=	�>?� �� 	���>! ����T4	 -4�	 �>	$ �$����!�/ ����	�f 
��� ��� ��� (& s��=�	 �$�� ���।  

Q.�.� �� 	���>! [	;H �!�k	 4!�	�! �	4�	�	�= ����� ���। [	;H & ��!�	! �\	/ �A/	=
 * ����
 
��
	�$�
 4�= :�;	 ��/ �!��।  

Q.�.3 �� 4�	
� >= �$� (	��$! -k�� @� ( ���
� �A/	=
, [	;H & ��!�	! �\	/ �A/	=
 *�+ U4=	��� 
B	��a?�$! Z�(��$) �$ ����$�@ �� (��(	! 4���
 1¬� ���p! G�	�!? �� 	
� �$�
	1 �!�� ���। @� ( 
���
� �A/	=�
! ����$�@ �� (��(	 �8 ���p! 4P	��� ���$। 

Q.�.9 �� ����T4� >= & �� 4�	
� >�=! 1�$ & �� (��!�@ @� ( ���
� �A/	=
 �$@ (	!/ �!��। >�=! �	�=�	 
*�+ �� �P4	! �` ��
	�$�
 ^/ (	� �_B!� & �	4��	I (, ¶	UI ·e! �6� � (*�) �	4 ^�� ( ��!�	=�, �� 
��B4, C	�	
 ��	 �!�� ���। 

Q.�.D @� ( ���
� �A/	=
 �� ����T4� >�=! 4>º�>! �	+=	�>? �H	�1! ^�� (U �o�>! >	�
d �Æ�$! ��B4 F�>? 
�	!� �!��। �o�>! -4E�> F!� ��;	$�	�= �	��K=! (��) ��
	��$! �$�!�X �A/	=
 ��� -��!� �?	4�$� 
>�=! >=�$�	! 4	�� �!	�? (5�� >	�
d v$ç�Æ$ �!��$। �� ����T4� >= & �� 4�	
� >�=! -�	$ 4>º 
�o! >	�
d �	=$�	�= -�	$P	��U [	��/��/ 46	$/Fü�
�� 4�� �$�� & !	X�� �	!��$ $	।  

Q.�.N �� ����T4� >= & �� 4�	
� >�=! 4>º�>! �	�!� -4E�> F!� ��;	$�	�= @� ( ���
� �A/	=�
 `g 
�	���। �o!	 -4E�> F!�� �	��K=! (��) & -�EG�� �� ��B4	! �J	, ��>$	 & -��	! �R	�@	�$ >	�
d 
�	=$ �!��$। �	!	 -4E�> F!�� 1�$^� (� �	��K=! (��), �	+=	�>? �� ��B4, -4E�> F!��! �$�I 
- 	1>	$�� >	�X= �!��$ *�+ �	+=	�>�? ��H	��($�	�= �	��K=! (��) *! �$�I ��� u	L�� ��/^� (� 
�$� �$� �� (;�= - 	1>	$ �!��$। 
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Q.3 ��1	UV �$� (	�$: 

4!�	�! :�;	�$	
 ��� 39 �$ (F��	�$�) �� 	��! �` *��$ >k ��1	UV (� �$ -�	$5��U �� 
*��K�! [R	�@�	!� /�+?�>	! /*��¡/-�	$	�¹� ��� �	!��$ $	) �	���। �o!	 �	��K=! (��) *! 
�d	�@	�$ -4E�> F!�� >	�
d �	=$ �!��$। ��1	UV �	u	U & �� (��!�@ 4+5	6 �$�> (�?�	 @� ( ���
� 
�A/	=
 �	�! �!��। *�á 4+5	6 � (��$) 4>º ���?� *�p ���p �	���। ��1	UV �$� (	�$ �� ¶	UI ·e! 
����k � (¸U) �	4 ^�� ( 4�S �!�� ���। 

Q.9 !	W�
 X!�� ���	=$: 
Q.9.�  �	��
 �� & &�!	� $�����  	 ���U ��´X �	�� $	 -�$ ��	�	` !	W���, �	$$�
 �@	$�A� *�+ @� ( 

���
� �A/	=�
! �	$$�
 �A�/����A�/���A� ���	 4!�	! �Y(� ��$	$�� *�p �$�> (� 4+w� @� (�	/ 
s4=�	$�� 4!�	! -.	��� 4� (�$ª ,	���i�\ 4!�	�! ��� ( ���� �� �	=�$! ����� -4E�> F!� -�!/ 
�!	  	��। * >�=! 4>º1/ 4!�	�! :�;	�$	! �� 	�� ���4�� 4!�	�!! 4� (�$ª ,	���i�\ ��´�X� 
-4�	4i� �	, ���$। �	!	 r>�$� P	�	 �	 �`	` F�� (� G��@	�> �	, ���$ $	। 4!�	�!! ����	>$ 4	���k 
* >�=! 4>º�>! 4!�	�! �� 	�� -�	I	
 �_B!� ^!/ ��! �� ­	�$���¡ U$B!��?$ �4���� (HMIS) 
4!	4�! *�µ �!	 ���। * >�=! �	�=�	 *�+ �� �P4	! �` ��
	�$�
 ^/ (	� �_B!� & �	4��	I ( �� ¶	UI 
·e! �6�: Z� (¸U) �	4 ^�� ( ��!�	=�, �� ��B4, C	�	
 -�!/ �!�� ���। 

Q.9.� ä	�I & F	�	$4� ���PS -[�	�4�� 4+1�$ ���  	!	 �� 	��! -4�	 �>	�$! ����� @� ( ���
� �A/	=
 
�Y(� �$� (	��� ���$, �o!	 ���U �o�>! �>x -4�	4i��! ���!/ �	+=	�>? �� ��B4, -��	
 ��	 �>��। 
F!�� P	�	
 �	!>?M�>! ��	�@�	! �>	$ �!	 ��� *�+ �$� (	���!	 ��$	! ­	�4� -4E�> F!��! �	� 4���( 
�� ��B4, C	�	 ��� @	!/	 ��/ �!��। 

Q.D -�EG�� �� ��B4	! �$�
	1: 
·z�	� �� -�EG��! �` 4!�	! �Y(� 
� ��> �	+=	�>? �� ��B4, �J	, ��>$	 & -��	
 � (��$) �	�4! 
�` @� ( ���
� �A/	=�
 �� (!� �� (��(	�>! �� ��� *��$ ��! -�EG�� �� ��B4	! �$�
	1 �!	 ���। 
�o!	 �	��K=! (��) -4E�> F!��! �R	�@	�$ >	�
d �	=$ �!��$। -4E�> F!�� �	�>! �� (��!�@ @� ( ���
� 
�A/	=
 �Y(� �$@ (	�!� ���। 

Q.N �	�!1!� >=: 
�	+=	�>? �� ��B4, �J	, ��>$	 & -��	
 �� -�EG�� �$�
	1�	j �� (��(	�>! >	j�!� �	�� 4�	
�	 �!	! 
�` @� ( ���
� �A/	=�
 �� (!� �?	4�$� �� (��(	/:�81� �� (��(	/4oI-sÉ	k�!�-�	�-����I	! 
��	�!I!/��B4 4��	!�-�	�-����I	! sÉ	k�!� 4���
 4�� (	ò �� (�	!) 4>�º! *�p �	�!1!� >= -�!/ 
�!	 ���। �� �	�!1!� >�=! -�	$ 4>º �o! >	�
d �	=$�	�= -�	$P	��U [	��/��/46	$/Fü�
�� 4�� �$�� 
& !	X�� �	!��$ $	 । 

Y��
 ��	
 
�Z -�4	��!� ���	$ ��!��$ & � (I$ �A/	=�
! ����	: 
�Z.� -�4	��!� ���	$ ��!��$ & � (I$ �A/	=
 ·z�	� �� 	���>! ��!��$ *�+ *�á 4+5	6 :�;	�$	!  	���
 

>	�
d �	=$ �!��: 
�Z.�.� �� 	�� ��!���$! G��@	�� ( -�4	��!� ���	$ ��!��$ & � (I$ �A/	=
 @� ( ���
� �A/	=
 & 4+����>! 

4	�� F�=	�$	 ��! ���	$ �	+=	�>? *
	!=	UK & -4E�> *H	!	��
	$ *
	!=	UK u	L	& C	�	--��	-C	�	 & 
C	�	-��>$	/-��	-C	�	 ��� 4!	4�! �� 	�� ��!���$ U�� ���	�H�P�x� G$	��! ��@�	!� ������ �`	` 
*
	!=	UK� 	�1 �� 	�� ��!���$! :�;	 ��/ �!�� �	!��। 

�Z.�.� -�4	��!� ���	$ ��!��$ & � (I$ �A/	=
 ����! 4�$! 4B! �	�4! �Z (��?) �	�!�X! ��� �� 	��! C	�	-
-��	-C	�	 & C	�	-��>$	/-��	-C	�	 ���! 4!	4�! ���	$ P	L	 �$@ (	!/ ��! @� ( ���
� �A/	=�
 -�!/ 
�!��। 4!�	�! & -�4!�	�! �P
 :�;	�$	! �� 	��! ���	$ P	L	 *�U ���। �g	��� P	L	 4+��� 
�k��=	! 4�� F�=	�$	 ��! 4!�	! �Y(� æL	6 �!	 ���।  

�Z.�.� �� 	�� ��!��$ 4+5	6 ���
	�> 4���
! �` -�4	��!� ���	$ ��!��$ & � (I$ �A/	=
/���	$ �	+=	�>?     
*
	!=	UK �=���IV �J	 & ��>$	
 ��B4 ;	�$ �!��। 

�Z.�.3 -�4	��!� ���	$ ��!��$ & � (I$ �A/	=
 *�+ ���	$ �	+=	�>? *
	!=	UK �=���IV �� -�EG�� �� 	��! 
¶	UI �4�V�=4� *�á 4+5	6  	���
 4��
i=� >	�
d �	=$ �!��। -�4	��!� ���	$ ��!��$ & � (I$ 
�A/	=
 -�4!�	�! �� 	��! ���� ���	$ P	L	 ���/! ��
	�$�
 :�;	 ��/ �!��। -�4	��!� ���	$ 
��!��$ & � (I$ �A/	=
 �� 	�� ��!��$ 4+5	6 *�p 1	UV=	U$ �/
$ �!��। 
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�Z.�.9 ���	$ �	+=	�>? *
	!=	UK �=���IV, -4E�> *H	!	��
	$ *
	!=	UK, -�4	��!� ���	$ �=	�= �Y(�k *�+ 

General Authority of Civil Aviation (GACA), -4E�> F!� *! 4	�� F�=	�$	5�� 4��Á	�	! �P�x�� 
Flight Schedule �$@ (	!/ �!�� ���। * :	�	�! -�4	��!� ���	$ ��!��$ & � (I$ �A/	=
 �Y(� �>x 
�$�> (?$	 *
	!=	UK��=	 �	g�	
$ �!��। ���	$ �	+=	�>? *
	!=	UK �=���IV, �� ��B4, C	�	 & 4+��� 
*��K�4i��! ����$�@ ��-�k�
 F�=	�$	! �	��� -�4!�	�! :�;	�$	! �� 	��! ¶	UI �4�V�= �$@ (	!/ 
�!��। �� :�;	�$	! �` @� ( ���
� �A/	=
 �Y(� 1¬� >= :��� �� 	��! -4E�> F!� ��;	$�	= 
4�� (	ò 39 (³
�	�´?) �>�$! ��� 4���� !	X�� ���। 

�Z.�.D ���	$ �	+=	�>? *
	!=	UK -��	, �J	-F=--�	�	!!�	 & ��>$	-F=-s$	&
	!	; ��B4  �	4��
 �� 	���>! 
¶	UI 4+5	6 �_	�> �	+=	�>? �� ��B4, �J	, ��>$	 & -��	�� ����� �!	! ��
	�$�
 :�;	 ��/ �!�� 
*�+ ���=� ���@ �� 	
� -4E�> F!��! ����I	! �4���� �_4i� �	=$	1	> !	X	! :�;	 ��/ �!��। 

�Z.�.N ���	$ �	+=	�>? *
	!=	UK & �	+=	�>? �� ��B�4! ��� ��@��! 4��
 �$��� �!	! =�kH �� -�EG�� 
-4E�> F!� ��� ( ���	$ �	+=	�>? *
	!=	U�K! �� 	�� ��!��$ 4+5	6 �	 (5� �$4	= -�$	�!=, -��	! 
�R	�@	�$ ��!�	�=� ���। 

�Z.�.O -  4�= *
	!=	UK �� 	�� ��!��$ �!�� �	!	 �	�>! ¶	UI �4�V�= �� &�
�4	U�I 
(www.hajj.gov.bd) 4!	4�! ��	? �!��। *�` �A/	=�
! FU.p B	�� (! �	u -��� ��
	�$�
 
�	4&
(	V 4+�� �!��। *
	!=	UK4i� �	�>! ¶	U�I �� 	��! Ú��+ *! Electronic Data (PNL-

Passenger Name List) (Pre & Post Hajj) �A/	=�
! FU.p B	� (�� �>	$ �!��। -�4	��!� ���	$ 
��!��/ & � (I$ �A/	=
 * ��� ( 4�= *
	!=	UK�� �$�> (?$	 �>	$ �!�� *�+ *
	!=	UK4i� �>x 
�$�> (?$	 ����	=$ �!�=	 ��$	 �	 �$
���P	�� �>	!�� �!��। 

�Z.�.Q ���	$ �	+=	�>? *
	!=	UK -4E�> F!�� -��	 & ��>$	
 ���	$ �«! �Y(�k & GACA *! 4	�� 
F�=	�$	5�� �� ^� ( & �� �x! ¶	UI �4�V�= 4+5	6  	���
 �Öx�� ��/ �!��। *�k�� -�4	��!� ���	$ 
��!��$ & � (I$ �A/	=
 �Y(� 4�
 4�
 �	�!±� �$�> (?$	 *
	!=	UK��=	 �	g�	
$ �!��। 

�Z.� �� ¶	U�I!  	���>! U����?$, �	��4, -��-U$ U�H	�> �	 (5� � (	
5�� �� -�EG�� �� ¶	U�I -4E�> 
F!� 1��$! �$��x 4�= �� 	��! U����?$,�	��4, -��-U$ U�H	�> ���	�$ F�!	�/-^� (  	���
 
F��	�$��	 ���	�	��	1� G��@	�> �$����!�/ -�4	��!� ���	$ ��!��$ & � (I$ �A/	=
  �	4��
 
��
	�$�
 :�;	 ��/ �!��। -�4	��!� ���	$ ��!��$ & � (I$ �A/	=
 ���PS *
	!=	U�K! 4	�� ���
p 
4��
 ��! ���H	� ��� ���	$�«! � (6 �� 	�� -�Eåu	�$	! ����
 �� ��B4, C	�	 *! 4	�� - 	1	� 	�1! 
�	��� ��
	�$�
 �	 (5� ��/ �!��। 

�Z.� �� -?�� �	���>! ->�? ��H	��(�$! 4�
 -��	 �� I	�� ($	�= *
	!=	U�K! �k -���  �	 � ^� ( �Öx�� ��/ 
�!�� ���। -��	/��>$	 �� I	�� ($	�= D .Æ	! -��? Detained/ 	�	 ��=� ��= 4½	�$� �	���>! -�	�I�= 
F$	--$
	 & X	�	! ��!��?�$! �` F6�(	��� �$
� ��4	�! 4+��� *
	!=	UK  	���
 :�;	 ��/ �!��। 
-�4	��!� ���	$ ��!��$ �Y(�k�� �� 4+5	6 ����
! ���! In flight video r�!� & flight �=	�	�= 
�>? ($ �!�� ���। �� 	��! G��@	�� ( *
	!=	UK4i�  	���
 �$�> (�?�	 �	+=	
 ��	? �!��। 

�Z.3 ���H	�, F?��	$	 ��� ���	$�«! � (6 4+��� *
	!=	UK 4½	$�� �� 	���>! �	4 4	�P (4 �>	$ �!�� 
*�+ �� 	�� ��!���$ 4½	$�� �� 	���>! F!& �S��! -4�	 �>	$ �!	! �`  	���
 :�;	 ��/ �!��। 
�� -?�� *
	!=	UK4i�, @� ( ���
� �A/	=
 & -�4	��!� ���	$ ��!��$ & � (I$ �A/	=�
! �$�I 
����u! �� -4�	 �	 (5��! �S
�$ -  4�= $b$ -4�	 ��=$ �	 ��!��($ ��!�u �	! �����>$ >	�X= 
�!��। 

�Z.9 4½	�$� �� 	��! :	1/�	=	�	=  	�� $	 �	!	
 *�+ Mishandle ��= �� � å�� -�! �!	! �` 
*
	!=	UK4i� :�;	 ��/ �!��। *u	L	 Luggage Tracking System (LTS) �	Õ �!�� ���  	�� 
���	! 4	�� -  -�	$ 4��
 Luggage 4+5	6 �_ �� 	��-� �>	$ �!	  	
। �	+=	�>? �� ��B4, -��	 & 
�	+=	�>? ¦�	�	�4! 4	�� �4p -��-U$ �!	! �` �$�
	��� ����	$ �	�>! ��! ��� (� -4�	! ��!�)$	 
��g	�!�P	�� :	w	 �!�� & -4�	! �	$ �$��� �!�� 4+����>! �!	�? ( �	g�	
$ �!��। 

�Z.D ���	$ �	+=	�>? *
	!=	UK �=���IV C	�	 ��� ��>$	
 4!	4�! �� 	�� ��!���$! �` �� ¶	UI ��!�	=$	! 
 	���
 �	 (5� ��/ �!��। !	���
 -4E�> 4!�	�!! 4	�� 4�	�>� 7�8�� �$@ (	�!� 4+w� ¶	UI ��>$	 ��� 
��	�!I �!��। 

�Z.N ���	$ �	+=	�>? *
	!=	UK �=���IV �� :�;	�$	! �` @� ( ���
� �A/	=
 �Y(� 1¬� >= :��� 
�� 	��! �B!�� ¶	U�I! -�	�V (+ �	4 �	+=	�>�?U �>	$ �!�� *�+ 4½	�$� �� 	�� -�	�V (+ �	4 �	�!�
 
-B=�= �	+=	�>? �� ��B4, �J	/��>$	/-��	! ��H
$ 4	���k ���	$ �	+=	�>? *
	!=	UK �=���IV �B!�� 
¶	U�I! �����I -�	�V (+ �	4 UGH �!��। 
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�Z.O ���	$ �	+=	�>? *
	!=	UK �Y(� �/�� �� �4�V�= ����	>�$! �`  �	4��
 -4E�> GACA �!	�! >	�X= 
�!	 *�+ ���	�$! ¶	UI �4�V�= ����	>�$! �` GACA-! 4	�� 4	� (k�/� - 	1	� 	1 !k	 �!	 । ���
p 
4ë/ (��� -4E�> GACA-! *X��
	!	@�$ ��@	
 ���	�$! ��k ����	>$ �!	��� �!	! =�kH 4�
�� GACA 
�Y(� �Z-�9 �>�$ ¶	UI �4�V�= �$@ (	!�$! ���
p ����	>�$! :	�	�! 4��� �	���। 

�Z.Q ���	$ P	L	 �$@ (	!/ & p��I ��5�
! ����
  �	4��
 ��
	�$�
 �	 (5� ��/ �!	 ���। ��� �� 	��! �` 
�$�%�$! 4�
 F>	
±� ���	$ P	L	 :	+��! �	��� �	+=	�>? ���	$ �Y(�k�� �>	�$! �P�x�� -�4	��!� 
���	$ ��!��$ & � (I$ �A/	=
, !	���
 -4E�> 4!�	�!! 4�� �	+=	�>? 4!�	�!! 4�	�>� ��-�	�k� 
7�8! ?�( -�	�	��� ø� & *��K��P�x� ¶	UI �4�V�= �$@ (	!/^� (� p��I �!	� �!��। p��I �!	��! ^�� ( 
¶	UI �4�V�= �$@ (	!/ �!	! �$��x -�4	��!� ���	$ ��!��$ & � (I$ �A/	=
, @� ( ���
� �A/	=
, �	�, 
FI	� & 4+��� 4��=! 4���
 4P	 �!��। 

�Z.�Z -�4	��!� ���	$ ��!��$ & � (I$ �A/	=
 4+��� *��K�/�Y(�k �Y(� ���!	8 $����	=	 �	g�	
�$! 
:�;	 ��/ �!��। 

�� �!!	W �A/	=�
! ����	: 
�� �	 (5� �	+=	�>? *�+ -4E�> F!��! ��� *�p ��-�	�k� ���
। ��-�	�k� 4���(! 4+��� -k�� 
¦�	�	4/�$GH�=�I! �	��� �!!	W �A/	=
 [�
 >	�
d �	=$ �!��। �!!	W �A/	=
 -4E�> 4!�	�!! 4�� 
4+��� 7�8 4�	>$ & �� 4+5	6 �P4	 �>	�$! �$��x ��
	�$�
 :�;	 ��/ �!��। *u	L	& -4E�> F!�� 
ØI�$��� - 	1	� 	1, ��I	�=, �§(�$ -4E�> �Y(��k! 4	�� 4	k	T, �	�L P	L	, *
	!=	UK4i��! �4p--��-
U$, ��$	! �oÚ�� -��V��= �H	� ;	�$, -��	 & ��>$	
 �� 	�� ��!���$! -k�� �I �	�j U�H	�> ����
 
[�
 >	�
d �	=$4� @� ( ���
� �A/	=
 *�+ -4E�> F!�� �� (!� �� :�;	�$	
 �$�
	��� 
�� (��(	/�� (�	!��>!�� 4�� 	�1�	 �>	$ �!��। �	u	L	& �� & &�!	� 4+5	6 ����
 �	+=	�>? & !	���
 
-4E�> 4!�	�!! 4�� 4+��� ��-�	�k� ���
4i�� 4	�� (� 4�	
�	 �>	$ �$��� �!��। 

�� [	;H & ��!�	! �\	/ �A/	=�
! ����	: 
��.� !	���
 -4E�> 4!�	�!! 4�� 7�8 -�	�	��� �� 	��! [	;H 4+5	6 -��V��= B	U= U�= �$� �f���� r��! 

�!�� ���। [	;H & ��!�	! �\	/ �A/	=
 @� ( ���
� �A/	=
 �Y(� �$@ (	�!� 4�
4��	! ��� �� 	��! 
[	;H �!�k	 *�+ -��V��= B	U= r��!! ��
	�$�
 :�;	 ��/ �!��।  

��.� [	;H & ��!�	! �\	/ �A/	=
 �Y(� �$@ (	�!� B!�� [	;H4$> �>	$�	�= �� 	��! [	;H1� & ?	!��!� 
- 	2�	! ���
p �$��� �!�� *�+ 4��
 4��
 �	 �$=	U�$ �	=$	1	> �!��। 

��.� �$@ (	�!� 4��
! ��� -��$$�	Up4, U$��
×	 U�H	�> �����@� 4+�� & �>	�$! :�;	 ��/ �!��। 
��.3 -4E�> F!�� �� 	��! -4�	 �>	�$! =�kH @� ( ���
� �A/	=�
! �	��>	! -��k�� �$@ (	�!� 4��
 ����T4� 

>�=! 4>º ��	 ����T4�, $	4 (, ù	>	! & B	� (	�4� ��$	$
$ �>	$ �!��। 
��.9 G�~ �� :�;	�$	! [	�� ( ���?
 yf, � å��^/ ( -!	�1 F5	6, k�/ ��� U�H	�> -!	1	5	6 :�8�>!  	�� ��� 

1��$!  [	;H1� ��{8�	! 4	p (�B��I ->
	 $	 �
 �	! �` [	;H & ��!�	! �\	/ �A/	=
 4+����>! 
�$�> (?$	 �>	$ �!��। 

�� [!	W �A/	=�
! ����	: 
��.� �� & &�!	� 	��! F6�(	��� �	4��	I ( �Öx� �!	! �`  �	4��
 ��	�@�	! �P�x�� v�=? u	L��  �>	�$! 

��
	�$�
 :�;	 ��/ �!��। �� -�EG�� ���H	�� �� 	��! �$!	�x	 �>	$, &�!	� 	��! U����?$ 4+5	6 
�	 (5�  �	4q� 4���! �!	4� �� :�;	�$	! 4	�� 4+��� ���PS �	 (5�� 4�	
�	 �>	$ �!��। U����?$ 
�Y(�k �� & &�!	� �P4	
 1�$ & ��H	1�$�	!�! $	�, ¬�	$	4� �±� �	�=�	 (�� ���) & 4+w	 r>�$� 
�P�x�� ��!�	=�, �� ��B4, C	�	
 4!�!	� �!��। 

��.� C	�	, ���	� & �4�=I ��� ��� 1�$±� & ��H	1� �	��! �$�> (� �_4� ¶	UI&
	!� �	�=�	 (4� I ���) @� ( 
���
� �A/	=�
! �� ­	�$���¡ U$B!��?$ �4���� (HMIS) U--�U�=! �	��� 4!�!	� �$��� �!	! 
�` U����?$�� �$�> (?$	 �>	$ �!��। ����>$ *�	�@��	! *U �_ �>�� ���  	�� �	 4	�� 4	�� -�¥�
 
�_ P	a	�! F��VI �!	  	
 *�+ 4�= -����	�	! �	 -��� 4!	4�! �!��	I ( -��� �	�!$।  -  4�= �	�� 
�� -?�� �	+=	�>�? -B!� F4��$ $	, �o�>! �	�=�	 ��� ��! �� -?� �&
	! Z� (*�) �	�4! ��� 
U����?$ �Y(�k, @� ( ���
� �A/	=
 & -�4	��!� ���	$ ��!��$ & � (I$ �A/	=�
 -�!/ �!��। * ���
p 
[!	W �A/	=
 �$��� �!��। 

��.� �o�	 X	�	!/X	�	! �Öx��! É: 4	��� & -!���	V ( V	8	�!! :�;	������$ Ê�@ ��  	�� �� & 
&�!	� 	��!	 ��$ �!�� $	 �	�! -4 ���
p �$��� �!	! �` [!	W �A/	=
 U����?$ �Y(�k�� ��
	�$�
 
�$�> (?$	 ->��। 

��.3 v�=�?! ���?� ?	X	 ��� �� 	���>! -P�!�B��?$ �����>$ �	&
	! �! U����?$ �	 (	�> 4�S �!�� ���। 
*�` v�=�?! -P�!�B��?$ *�+ U����?$ ?	X	4i� ��
	�$�
 �_ 4��
 �!��। 
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��.9 �� 	��! �P4	 �p=�	 �$!4�$! �` �	��
 ��!�
���! �_ �� 	
� -��?$ �!�V�= �	4��	I ( �>	$ �$��� 
�!��।  

��.D - ��b -4E�> U-�� �4����! ^/ (	� �	g�	
�$! �	!�/ �	+=	�>? ��� 1�$�	!� �� 	��! �	4��	I ( 4+5	6 
�$ð (= �_ ��
	�$ -4��b @� ( ���
� �A/	=�
! �$�%$ �4����! 4	�� �	4��	I ( ��@>j�!! V	I	����! 
4+� 	1 (Integration) ;	�$ �!�� ���।  	�� �	�-�$��%� �� 	��! �	��
 ��!�
���! ���!��� 4� (�?� 
�	4��	I ( 4+5	6 �_ [
+�5
P	�� �$�%$ 4	P (	�! �	=$	1	> �!	 4q� �
। *u	L	& !	���
 -4E�> 4!�	�!! 
��
	��$ �� 	��! F��=! u	� �$@ (	�!� B!­	�I �>	�$! �	��	@��	 �	�	
 ���!	1�$ & �	4��	I ( ��@>j! 
�	  �	4��
 �>	$ �$��� �!��। 

�3 ]�	
/ & 1/^�( �A/	=�
! ����	: 
]�	
/ & 1/^�( �A/	=
 ���H	��! �u!:	�� !k/	��k/4� �� -�EG��  �	4��
 ��
	�$�
 ��!û	!-
��!�S�	 & !k/	��k/ �	� 4�S ��! �� ��B4 �Öx��! ��
	�$�
 :�;	 ��/ �!��। *u	L	 4+��� 
FU$-��=	 !k	�	!� �	��$�! 4�� 	�1�	
 �� ��B4 *! 4	� (k�/� �$!	�x	4� �� -�EG�� ���?� �$!	�x	 
��@	�$! �$��x ���PS :�;	 ��/, ��
	��$ ;	
�/�;	
� ;	�$	 �$� (	/, ���H	� 4�¹��!/, �$!	�> �	$�
 
��=! 4+;	$4� ��
	�$�
 U�p�=p 4	�P (4 �>	$, �u!:	�� �$!����S ��¸HT 4!�!	� �$��� �!��। *u	L	& 
�� 4+5	6 4+��� �	�� @� ( ���
� �A/	=
�� ��
	�$�
 4�� 	�1�	 �>	$ �!��। 

�9 �_ �A/	=�
! ����	: 
�� �� (��!�)$	 -.	�/	 ��� ·e ��! ���PS -.	�/	 & ��y��i=� ����j4� ���! �$
�-�	�$ *�+ 
4���$�	i=� ����j/-.	�/	/���	�$ U�H	�> ��¡ & U�= �$� ���V
	
 ��	�@�	! �P�x�� :	�� ��	�!! 
=�kH �_ �A/	=
 ��
	�$�
 :�;	 ��/ �!��। *u	L	& �� -�EG�� 4 �	!i=� & ��	!/	i=� �� (�	�a 
�� ��B4, C	�	�� ��
	�$�
 4�� 	�1�	 �>	$ �!��। �� 	�H -k�� -�=	 & ����=	 � (	�
 ��?k/i=� 
�� (�	�a *�+ �� & &�!	� 4+5	6 ��	!-��	!/	i=� �	 (5�� -�=	 �?	4$�� ��
	�$�
 4�� 	�1�	 
�>	�$! :�;	 �!��। @� ( ���
� �A/	=�
! ���!	@5�� �� & &�!	� 4+5	6 �	UV, �;! ���, ���	�$ ���, 
�_ ���, �	�	! ��� U�H	�> r��!�� ��
	�$�
 4�� 	�1�	 �>	$ �!��। �_ �A/	=
 �� & &�!	� 4+5	6 
��	! Y/i= � (	�
 -�Eå�u ->
	! =�kH �	+=	�>? -��	!, �	+=	�>? -I�=�P?$, -�4!�	�! ���PS p�P �H	�$=, 
-!�V& & ��¡ ���V
	! 4	�� 4	� (k�/� - 	1	� 	1 !k	 �!��। * u	L	 �	�-�$�%$ & �$�%$ �4����! ��! 
��g	�!� �f�� ����� �!	! �`  ��
	�$�
 ���	�$ & ����j ��	�!! :�;	 �!��। 

�D �	+=	�>? :	+� & �`	` :	+��! ����	: 
�D.� �	+=	�>? :	+��! ����	: 

-4E�> F!�� �	�L P	L	, -4E�> F!�� ��>
 ���PS 4	�P (4 �	�( & ��!��$ �B4� ���PS �B, �� 	��! :�81� 
:�
! �` �� :�;	�$	! 4	�� r��>�?� sÉ	! ���
p ��L�। �� ��	�@�	! �����$	
 �	+=	�>? :	+� 
 �	4��
 r��>�?� sÉ	 u	L *�+ *�����
 ��
	�$�
 �>�k� ��/ �!��। *�k�� !	W	
x :	+� u	L	& 
�`	` �B4�=ð8 :	+� -��� r��>�?� sÉ	 ;	$	6�!! :�;	 �!��। �	u	L	& 4+��� ����
 @� ( ���
� 
�A/	=�
! ���!	@5�� �`	` ��
	�$�
 :�;	 ��/ �!��। 

�D.� -4	$	=� :	+� & ����	�>� �	�/��H� :	+��! ����	: 
�। �	"-�$�%�$! �� ( ���/! ^�� ( ��	4� & �O �u�!! �$ª�
4�! �¨�$�%$ 4$�>! (i=���) �_ �	"-�$�%$ 
P	��	�!! 4��  	�	U �!��। �O �u! �	 �¦§( �
û�>! -k�� �	��
 ��!�
���! (s=���) 4��  	�	U 
�!��। 
�। �� 	��! �=�X� 4½�� :��� -�	$ �� 	��! �	"-�$�%$ �	��= �!	  	�� $	। 
�। �	"-�$�%$ & �$�%�$! �f�� ���p ?	X	
 ��g	�!� F�	�! �� 	��! G��@	�� ( �>? ($ �!��। 
3। -  4� ?	X	! �	��� �	"-�$�%$ & �$�¿@$ 4�S �!�� �	 ����j! �	��� ��	? �!��। 
9। �$�%$ �	 (5�� �$� (	��� :	+�4i� 4!�	! �$@ (	�!� �� ( �	�j �$��� ��! �� 	��! �$�%$ 4�S �!��। 
�$�%�$! �� ( @� ( ���
� �A/	=�
! �$�> (?$	 -�	�	��� ��!�?	@ �!��। 
D। �� *��K�/ �� 	���� �� �	�> -�	$ ��	! "/ �>	$ �!	  	�� $	। 
N। -4	$	=� :	+� ����	�>� �	�/��H� :	+��! 4	�� 7�8 4�	>$ & �	g�	
$ �!��। 

�N -�=	 �?	4��! ����	: 
-�=	 �?	4� @� ( ���
� �A/	=�
! �$�> (?$	 �� 	
� �� :�;	�$	! �	�� ��
	�$�
 4�� 	�1�	 �>	$ 
�!��$। -�=	 �?	4� �	! -�=	! �� 	��! �	�-�$�%$ *�+ �$�%$ �!	! �` ��
	�$�
 �$�= & �	�!1�! 
4�	
�	 �>	$ �!��$, �	�!	�4� *�U4�� ��� 1��$��>! �$�%$ 4$> ��/ *�+ �� ��B4, C	�	
 -�!�/! 
��
	�$�
 :�;	 ��/ �!��$। *u	L	& -�=	 �?	4� ��
	��$ �� 4+5	6 ���
	�> ��	!-��	!/	! :�;	 
��/4� �� 	��! ��?k�/! :�;	 ��/ �!��$। �� 4+5	6 �_ -�¥ ;	�$ *�+ �� 4�	>�$ �� 	��! 
4� (	ü� 4�� 	�1�	 �>	$ �!��$। -�=	 �?	4� �� 4+5	6 �	�� ;	$�
 � (	�
 U4=	��� B	��a?�$! 
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�	 (5��! 4��
 �!��$। @� ( ���
� �A/	=�
! ���!	@5�� ;	$�
 � (	�
 �� 	��! ��P� 	1 �>6 & 
�$��x! :�;	 ��/ �!��$। �	! -�=	! >k (� �$ -�	$5��U �� *��K�! [R	�@�	!� /�+?�>	! 
/*��¡/-�	$	�¹� ��� �	!��$ $	) �� 1	U�V! �	�=�	 (�� 	��! �	�=�	 4+��=� B!� ^!/^� (�) 
��!�	=�, �� ��B4, C	�	
 -�!/ �!��$। -�=	 �?	4$ �	! -�=	! �61 (� 4�= U��V�4 U��	! *�+ 
U4=	��� B	��a?�$! ����$�@�� �	"-�$�%$ �4����! ��! ��
	�$�
 ��?k/ �>	$ �!��। �	u	L	& -�=	 
�?	4� �� :�;	�$	 �	 (5�� ����=	 �$� (	�� �� (��(	1/�� 4�Â8 �!�: �� 	���� 4	�� (� 4�� 	�1�	 
�>	�$! �	 (�! :�;	 ��/ �!��$। 

�O U4=	��� B	��a?�$! ����	: 
�O.� 4!�	�! :�;	�$	@�$ �� 	�� 4+�� & �	�>! ��>
 G� 	1-G��@	4�  	���
 ���
 �$1/�� ����� & ��~f 

(Motivate) �!��। -�=	 � (	�
 �� :�;	�$	! -B	�	= ��
¡ ���4�� >	�
d �	=$ �!��। ���! �_	�=�! 
�` &�
�4	U�I! (www.hajj.gov.bd) ¬�	$	 ��	! �!��। �	�-�$�%$ B!� *�+ �	�!	�4� *�U4�� ��� 
1��$��>! �$�%$ P	��	! ^!�/! :��	! ���@ �� 	���� ����� �!��।  

�O.� ���! ��P��	4�S ��?�k� U�	��>! �	��� ���! F!�	$-F��	� 4���( 4!�	�! & -�4!�	�! �P
 
:�;	�$	
 ��� 1��$��>! ��?k/ �>	�$! :�;	 ��/ �!��। 

�O.� �� 	��! �	�-�$�%$ *�+ �	�!	�4� *�U4�� ��� 1��$��>! �$�%$ P	��	! ^!/, -�=	 �?	4��! 
�	 (	=�
 ��	>	�$ 4�� 	�1�	, �� ��B4, C	�	! 4	�� - 	1	� 	1 !k	 U�H	�> >	�
d �	=$ �!��। 

�O.3 4!�	�! :�;	�$	! �� 	���>! �` �$�
	���: ��1	UV �$� (	��$ �A/	=
 �Y(� 1¬� 4+��� ���p�� 
4�	
�	 �!��। 

�O.9 4!�	�! :�;	�$	
 ��� 39 �$ (F��	�$�) �� 	�� �$�
 ø� 1�$ �!�� *�+ �� ¶	UI ·e! ����k N9 
(³�	x!) �>$ ^�� ( >k (� �$ -�	$5��U �� *��K�! [R	�@�	!� /�+?�>	! /*��¡/-�	$	�¹� �-� �	!��$ 
$	)  ��1	U�V! �	�=�	 (�� 	��! �	�=�	 4+��=� B!� ^!/^� (�) -�=	 �?	4� & 4P	���, -�=	 ��1	UV 
�$� (	�$ ���p! �	��� ��!�	=�, �� ��B4, C	�	
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